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with your face firmly fixed on 
the future, your mind and 
brain and heart trained to their 
duties, march onward and upward, 
calmly and with no halting step or 
backward glance, to that dazzling 
peak which, as Credit Men, it is our 
right to enjoy—that place in the sun, 
SUCCESS! 


Hi ITCH your wagon to a star and 
OW 











—Jas. A. Fetterly. 
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ACCURACY CREATES PROFITS 
ERRORS MAKE LOSSES 


The Ellis Book Keeping Machine 


Protects Your Profits by Preventing Errors of all Kinds Incidental 
to Bookkeeping by Hand. It will Save 50% of Your Present Book- 
keeping Cost and Economize 33% in Office Space. 

















You get your monthly balances because the machine 
automatically prints its totals and proves 
each day’s work 


Used by large Banks, Insurance Companies, Specialty Shops and 
Department Stores throughout the United States 


on 


Ellis Adding-Typewriting Company 


Newark, N. J. 


BRANCH OFFICES 


New York St. Louis Chicago Boston Pittsburgh Baltimore Philadelphia 
Buffalo, N. Y. Toronto, Canada Montreal, Canada 
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HE country is on the up-grade and will come out of this situation right side up and in better 
condition than it was before if the people save more, talk less, and do the extra work 

that must be done if the industrial output is to be materially enlarged. The three words of 
most importance these days are work, work, work. Labor which is another word for human 
beings—a distinction sometimes lost sight of—must be taught to give the best service for 
the best pay. Any other course, sooner or later, must enlarge the unemployed class, add to 
living expenses, and intensify social unrest. The sooner the people realize that prosperity 
depends upon a fifty-fifty co-operation between capital and labor, the sooner the country 
will come into its own. In no other way will it be possible for the nation to capitalize properly 
the extraordinary opportunity for world service that reconstruction has brought about.— 
Wm. A. Law, President, First National Bank. 
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PROXY FORMS 


The following will be recognized as proper forms for Association Proxies or Individual Proxies. 
All proxy forms, to be legal and acceptable to the Credential Committee, must have a revenue stamp 


attached. 





RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
Eighth Annual Convention 


This is to certify that.____.. 
has been regularly elected a delegate to represent the Associated Retail Credit Men 
2 Es SEE en ee ee _, and is entitled to cast *.. . votes at the Annual 


Convention of the Retail Credit Men’s National Association, to be held in Detroit, Mich., 
August 10-11-12-13, 1920. 


Ee I ee a a a Or I et ome 
Secretary. President. 
NN SS aR Ee Oe TR EEO Oe Re ce 
bas heen desieuated to act an altermate for nnn nnn nce 
a regularly appointed delegate. 
Secretary. President. 


Signature of delegate or alternate who is to cast above votes. 


*Here insert the number of votes to be cast by YOU, as a delegate from your local asso- 
ciation. Read carefully extract from Constitution. 








INDIVIDUAL FORM 


Individual members not present shall be entitled to vote by proxy; provided, however, that 
the HOLDER AND GIVER OF THE PROXY SHALL, BE RESIDENTS OF THE 
SAME OR ADJOINING STATE. 


PROXY 
KNOW ALL MEN BY THESE PRESENTS, that I do hereby constitute and appoint 


eS ee nee ee Se eT as my attorney and agent for me and in 
my name, , place and stead to vote as my proxy at the Annual Convention of the Retail 
Credit Men’s National Association, to be held in Detroit, Mich., on the 10-11-12-13 day of 
August, 1920. 


IN WITNESS WHEREOF, I have hereunto set my hand and seal this 


of . , Eos ae CN ee , one thousand nine hundred and twenty. 
Sealed and delivered in the presence of 

Witness: RICE een ae ea 
epee pets adaataiuisiaaids : Firm isudibaitbia aidan cance 
i atibeaiete sania lib iabilcabiccaseastapuleiaisceasnaiaetlakaatosh SER Rene sdlapomenauptesaniniy 











CO-OPERATION 


Our National Office is a clearing house of information for members, and you are 


invited to use it. Send wus matters for publication. Other members may profit by 
your experience. 


RETAIL CREDIT MEN’S NAT’L ASSOCIATION, St. Louis, Mo. 










































Work Proved 
As It Is Done 


HEN a credit manager is backed up by 

an Elliott-Fisher System he has the 

advantage of knowing to a certainty that he 

has all the data of all transactions always up 

to the minute, always accurate, and always 
available and legible. 


Every purchase and payment or credit is 
itemized—both on individual records and for 
the day on the Proof Sheet Journal of Credits 
and Collections. 


The Elliott-Fisher Machine posts, writes 
statements, proves, all at one operation. The ’ 
work is proved as it is done. 


An Elliott-Fisher Machine reduces over- 
head cost, just as it increases efficiency. 


Let us refer you to an Elliott-Fisher user. ‘ 


ELLIOTT-FISHER COMPANY 
Harrisburg, Pa. 


Branches in 100 Cities 


Elliott-Fisher 


Flat-Bed System of Accounting- Bookkeeping -Billing-Recording 
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OFFICIAL CALL FOR CONVENTION 


To All Members of the 
Retail Credit Men’s Nat’l Ass’n: 


You are hereby notified that, pursuant 
to our By-Laws, the Executive Committee 
of this Association met in the City of St. 
Louis, on February 16-17-18, and selected 
August 10-11-12-13, as the dates for the 
holding of our Annual Convention, same to 
be held at the Hotel Statler, in the City of 
Detroit, and will be called to order at 10 
o’clock A. M., on Tuesday, August 10th. 


FRANKLIN BLACKSTONE, 
D. J. WoopLock, President. 
Secretary. 











THE LAST CALL 


Our struggle to reach the goal of 10,000 mem- 
bers by August Ist is almost over. Only a few 
days remain. 

We sincerely thank those who responded to 
our call for ‘every member get a member,” and 
we hope those who have not secured a new mem- 
ber will make a final effort. 

Remember, our books close August Ist, but 
we will credit all new members received up to 
August 3rd. This gives them time to reach St. 
Louis, if you mail, not later than 12 o'clock, 
midnight, July 31st. 

You know a retail merchant who should be in 
our ranks. Put on your hat and go get him now. 

D. J. WoopLock. 





AN INVITATION 


Every merchant in the United States who does 
a credit business, every banker or other person 
interested in credits, is invited to attend the 
sessions of the Convention of this Association, 
in Detroit, August 10, 11, 12 and 13. 

We have no secrets, our sole object being to 
bring together the retail credit grantors of the 
country for protective, educational and social 
purposes. 

You are welcome to hear the various discus- 
sions on topics of great importance to everyone 
who sells on credit. ‘ 

RETAIL CREDIT MEN’s Nart’t Ass’N, 
D. J. Woodlock, Secy. 





THE 1921 CONVENTION 


St. Joseph, Mo., and Peoria, Ill., are sending 
delegates to the Detroit meeting with instruc- 
tions to get the 1921 Convention for their city. 

Both are live cities with local organization of 
credit men, and it looks like the friendly rivalry 
will increase the interest in this year’s convention. 





THE CHECK SITUATION 


Merchants are accepting bogus checks as never 
before. Numerous fraud checks are being off- 
ered to our local merchants daily. 

Every mail brings warnings of the operations 
of professional and amateur artists from all sec- 
tions of the country. Watch your cash. 





McMULLEN PAYS HIS I. O. U. 


Several months ago, while discussing ways and 
means of increasing our membership with Na- 
tional Director A. D. McMullen, of Oklahoma 
City, Okla., he handed me his I. O. U. for fifty 
new members before August Ist. On June 25th 
this was paid in full. McMullen’s record for 
new members secured being: Oklahoma City, 21; 
Cushing, 11; Norman, 14; Chickasha, 10; total, 
56. Mr. McMullen secured all of these per- 
sonally, and the National Secretary thanks ‘‘Mc” 
for his tireless efforts to assist in building this 
organization. 

D. J. Wooptock, Secy. 





NOTICE 


Because of the publication in the issue of the 
tentative programme for our Convention, we 
could not publish our usual list of “skips.” It 
might interest you to know we received over 
1000 names during June. This department has 
grown to be an important feature. 


We hope when the list is published in August 
you will check it over very carefully and report 
those you may know. 


D. J. WoopLock, Executive Secretary. 





LOOKING FORWARD 
. 


UIT looking back. Look forward. 
The failures you have made, the 
losses and disappointments you have 
endured, have prepared you for the 
successes you are going to make. 

In the great new era this nation 
faces, a place awaits you. 

It is as large as the personality, 
determination, ability, capital and 
credit you can bring to it. 

Don’t fear that the higher places 
will be overcrowded. On the contrary, 
there will not be enough people 
qualified to fill them. 

You have no time to lose. The 
better your preparation, the higher 
the place you will fill. 

The money savers and character 
builders of today will be in great 
demand in the great new era that has 
dawned. 

Look forward. The days for prep- 
aration are slipping by. 















































































JOHN M. CONNOLLY CELEBRATES 
HIS “ TIN WEDDING”’ 


On June 29th, 1920, Mr. and Mrs. John M. 
Connolly, of 636 Fifth Avenue, New York, cele- 
brated the tenth anniversary of their wedding. 
We are reliably informed the celebration con- 
sisted of Mr. Connolly signing several hundred 
letters, soliciting new members for the “R. C. M. 
N. A.” while Mrs. Connolly sealed and stamped 
them. 

Mr. Connolly, although only thirty-two (32) 
years of age has been credit manager for Crichton 
Brothers, exclusive silversmiths, for several years. 
He was Secretary of the Associated Retail Credit 
Men of New York for two years and is now Presi- 
dent of that Association. He is State Chairman 
for New York and has done wonderful work in 
increasing the membership of the National Asso- 
ciation. In fact, many members believe he will 
win both the State and local trophies. 

The entire membership of the R. C. M. N. A. 
join the officers and directors in extending to 
Mr. and Mrs. Connolly their well wishes and hope 
they may continue ‘sweethearts’? through the 
years to come, even unto a celebration of their 
Diamond Wedding Anniversary. 

D. J. Woopiock, Executive Secretary. 


WORCESTER ANNUAL MEETING 


The annual meeting and outing of the Asso- 
ciated Retail Credit Men of Worcester, which is 
composed of members of the Credit Reporting 
Bureau of the Worcester Chamber of Commerce, 
was conducted at the Leicester Country Club, 
Wednesday, June 16, and was the most successful 
event in the history of the association. 

One hundred and eighty-one members and 
guests attended, the largest number that has 
yet attended a gathering of the association. 

Even threatening skies did not in the slightest 
degree reduce the enjoyment of the party. It 
was a happy, good-natured crowd with a deter- 





THE CREDIT WORLD 


mination to forget business and have a “good 
time”? above everything. 

The business of the annual meeting was fol- 
lowed with close interest. The reports showed 
that the association has a membership of 106, 
and that the activities of the association are sup- 
ported by the complete membership. 

The Association voted two important changes 
in by-laws. The first change provides that any 
member who retires from business or who may 
cease to be connected with the granting of retail 
credits may continue to be an active member of 
the association upon payment of full member- 
ship dues, provided he wishes to retain active 
membership. 

The second change in the by-laws provided for 
an increase in the annual dues from $5 to $10. 

At the close of the meeting, the floor was 
cleared for dancing, which was in order until 
11:30 o’clock, with music by Smith’s orchestra. 
MR. WILLIAM F. H. KOELSCH ELECTED 

PRESIDENT OF THE WHOLESALE 
ASSOCIATION 


At their convention, in Atlantic City, the 
National Association of Credit Men elected Mr. 
Wm. F. H. Koelsch as president. 

Mr. Koelsch is president of the New Nether- 
lands Bank of New York, 41 West 34th St., and 
is well known to New York retailers as well as 
jobbers. 

The Associated Retail Credit Men of New 
York City were so pleased with his selection that 
they sent him the following telegram: 

“The Associated Retail Credit Men of New 
York City, incorporated, extend to you their 
hearty congratulation and best wishes for a most 
successful administration as president of the 
National Association of Credit Men. 

Signed Joun M. CONNOLLY, 
President.” 





ELECTION OF OFFICERS 
AND DIRECTORS 


The terms of the following officers and direc- 
tors expire at this convention, and you will be 
called upon to select their successors: 

OFFICERS 

President, Franklin Blackstone, Joseph Horne 
Co., Pittsburg, Pa. 

First Vice-President, Geo. A. Jno. 
Gerber Co., Memphis, Tenn. 

Second Vice-President, E. W. Nelson, Rudge & 
Guenzel Co., Lincoln, Neb. 


Lawo, 


DIRECTORS 

Fred T. Leonard, The Daniels & Fisher Stores 
Co., Denver, Colo. 

Frank P. Shockley, The Hill Shoe Co., Spo- 
kane, Wash. 

C. H. Critchett, Jordan Marsh Co., Boston, 
Mass. 

H. Victor Wright, Brock & Co., Los Angeles, 
Calif. 

S. E. Blandford, R. H. White Co., Boston, 
Mass. 

D. M. Strauss, D. M. Strauss Millinery Co., 
St. Louis, Mo. 

W. V. Trammell, 
Birmingham, Ala. 

It will also be necessary to select three addi- 
tional directors because of our increase in mem- 
bership. D. J. Woopiock, Secy. 


Merchants Credit Ass’n, 


nw 
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A GREAT FINISH IN THE MEMBERSHIP RACE 


Missouri StilJ Holds the Lead, But New York and Ohio 
Are Close on Wolfort’ s Heels. 


The greatest gain for the month in Class A was made by Ohio, with eighty-one new mem bers, 
placing that State within fifteen of second place. Missouri made an increase of fifty, while New 
York showed only two. Texas made a nice showing, with twenty new members. The “President's 
own State,’’ Pennsylvania, recorded thirty-six, but are still below the hundred mark. 

In Class B, Oklahoma passed Tennessee, and now leads by seventeen. Chairman Suits is deter- 
mined to beat “‘Peerless’’ Tennessee. Minnesota, with thirty-nine, showed the largest increase they 
have made this year. California also reported nineteen 

In Class C, Washington succeeded in landing four, making a tie for first place with Nebraska. 
New Jersey, Maryland and Alabama made good gains and are still in the race. The leaders had 
better watch Maryland, who reported thirty-three new members during June. National Director 
Barrett has the Baltimore boys all working. 

Class D. Oregon did not have any new members, but still holds the lead by a safe margin. We 
expected the District of Columbia to make an effort to lead this class, but so far they have not done so. 


Following is the Standing of Various States. Remember, the Contest for Trophies 
Closes July 31st. Will There be a Dark Horse? Send in All Applications 
at Once. Do Not Wait for the Last Minute. 


Members Total Members Total Members Total 
During New During New During New 
June Members June Members June Members 
CLASS A Louisiana_ fisini 2 9 Florida____- ne 0 3 
Missouri ___ * 50 310 Connecticut _.__--. 0 7 Mississippi , 0 0 
New York___- ; 2 259 Kentucky -----.-.-- 0 6 

Ohio___- = 81 244 CLASS D 

Pennsylvania ; 10 95 CLASS C aie fe 0 76 

Michigan ___- - 13 76 Nebeaska........-- 2 80 South Dakota 1 15 

Texas__- - 20 59 Washington --- 4 80 Dist. of Columbia _-. 0 10 

Massachusetts - - - - - 1 37 New Jersey_.._- 12 62 Arizona__- *1 8 

Indiana __- 3 34 Maryland_.---..- 33 40 Montana_- 1 7 

HMlinois___- - - - 1 26 CO EE 18 38 | ae ~— 0 5 

oS OSS Se 1 34 Ids _ a et ee 0 2 

. _ Kansas---....-- 3 16 Delaware__ 1 2 

CLASS B Arkansas__ 7 6 16 Vermont 0 - 

Oklahoma-.-----.--- 43 197 North Carolina - 0 8 Nevada_-_ bth 0 2 

Tennessee diediinaging 11 180 Georgia... -..-- ; 4 8 Wyoming_------ 0 1 

Minnesota ‘ 39 94 as 7 0 7 North Dakota -__-- 1 1 

I sco ‘ 1 46 Virginia____ ~~ 5 7 Rhode Island - - - -- - 0 0 

California_ : 19 37 South Carolina__ -- 0 6 New He age sibais 0 0 

Wisconsin - - - 1 9 West Virginia_-_-_--- 1 5 New Mexico- ‘ 0 0 


LOCAL ASSOCIATIONS 


St. Louis may have dropped to sixth place in the National Census, but that city leads in the 
membership increase in the local associations. Forty-nine new ones during June gave St. Louis a 
lead of two over New York. 

Cleveland made the best showing for the month, with seventy-nine, jumping from sixteenth to 
third place, and passing Memphis, who now holds the trophy. Baltimore, Minneapolis and Tulsa all 
showed a good increase. 

Regardless of their wonderful field, Chicago is still way down on the list. 


LOCAL ASSOCIATION TROPHY 


Total Total Total 
June Increase June Increase June Increase 

St. Louis, Mo..---- 49 209 Lincoln, Neb._----- 0 18 Cincinnati, Ohio --- 0 4 
New York, N. Y. -- 0 207 Chicago, Ills__..-.-. 0 17 Fort Worth, Tex. - 2 4 
Cleveland, Ohic--- 79 109 San Francisco, Cal. 1 16 Louisville, Ky.----- 0 3 
Memphis, Tenn. --- 6 99 Boston, Mass. ----- 0 14 Sioux City, lowa--- 0 3 
Tulsa, Okla._- ; 22 92 Springfield, Mass... 0 14 Atlanta, Ga._..---- 0 3 
Youngstown, Ohio 0 80 Columbus, Ohio---- 0 14 Toledo, Ohio “eases 1 3 
Portland, Ore- 0 73 Norman, Okla._..-- 0 14 Huntington, W. Va. 0 2 
Minne »apolis, Minn. 23 67 Denver, ‘Colo...-.-- 1 14 Milwaukee, Wis. - - - 0 2 
St. Joseph, Mo. - - -- 0 58 Austin, Tex.....--- 14 14 Montgomery, Ala._- 0 2 
Omaha, Nebr. .---- 0 48 Springfield, Mo._-_-- 0 12 St. Paul, Minn. -- 0 1 
Detroit, Mich. 12 47 El Reno, Okla... ..- 0 12 Worcester, Mass. _-_- 0 1 
Chattanooga, Tenn. 0 42 Sapulpa, Okla._---- il 11 Pueblo, Colo... ----- 0 1 
Baltimore, Md. ---- 33 40 Cushing, Okla... 0 11 Waco, Tex. — 0 1 
Pittsburgh, Pa. - 0 39 Washington, D. Cc. 0 10 Beaumont, Tex..--- 0 0 
Spokane, W m.. ae 0 37 Chickasha, Okla. -- 0 10 Jackson, Miss.. - - - - 0 0 
Newark, N 11 34 Akron, Ohio... me 0 8 Helena, Ark....-.-- 0 0 
Seattle, Wash. i 0 33 Little Rock, Ark. 0 8 Shreveport, La. - --- 0 0 
Birmingham, Ala. 14 32 Duluth, Minn.----_- 0 8 Enid, Okla._---- io 0 0 
Nashville, Tenn. - -- 0 31 New Orleans, La. -. 2 8 Bristol, oe 0 0 
Kansas City, Mo.-- 0 23 Lansing, Mich.___-- 0 8 Knoxville, Tenn. _-- 0 0 
Indianapolis, Ind. - 0 22 Des Moines, Iowa -- 0 7 Galveston, Tex. - 0 0 
Houston, Tex. - - 2 23 San Antonio, Tex._- 1 7 Cheyenne, W. yo. ‘ 0 0 
Oklahoma C ity, Ok. 2 22 Fort Smith, Ark... 6 7 Battle Cree 2k, Mic h. 0 0 
Los Angeles, Cal._ 17 19 Muskogee, Okla. - -- 7 7 Topeka, Kans. . 0 0 
Trenton, N. J....-- 0 19 SS, 0 6 

Philadelphia, Pa._--. 0 18 Wichita, Kans._._-- 2 5 
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This girl is one of thousands 
who are makin¢ Credit Authori- 
zation instant, accurate and 
two-thirds less expensive on 
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sons have assumed vital importance. 


nence of its rein 


‘| Acme 


i Visible 
ps Records 


Actual photograph of Chicago 
Dept. Store, where Acme Visi- 
ble Equipment puts 96,000 
names at the credit clerk’s 


Jinger-tips 


Credit men now know what Visualization means in cus- 
tomer-service-and-satisfaction. They know that delays are 
ended, mistakes avoided, and authorizing costs reduced two- 
thirds by the introduction of this /ogical method. 


And so... .it becomes a matter of selection, of choice. 
There Acme wins out. Since credit men have realized that 
present business demands, and is everywhere adopting the 
Visualized principle of putting facts IN SIGHT, compari- 


The many prve of Acme leadership....the perma- 
orced construction; the patented full-pivot 


hinge, that, alone in Acme, permits any card to be written 
on both sides, with equal ease; the efficient color signal 
systems specially devised for every need... .create a prefer- 
ence for Acme Visible Records based on sound business 
judgment. To every credit man in the country, our booklet, 
“Greater Speed and Accuracy” carries a compelling, im- 
portant message. The coupon will bring it. 





COUPON 
Acme Card SystemCo. Acme Card System Company 
6 N. Michigan Ave., Cmcaaee, i. | Sees, Se 


Mail Catalogue on visualized Indexing 
and Record Keeping to: 





Oftices in All Principal Cities 





European Distributors 5 


LAMSON PARAGON SUPPLY CO., Ltd. } address 





London, England Capetown, S. Af. 
Individual 
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WHY I BELIEVE IN ASSOCIATIONS OF RETAIL CREDIT MEN 


By H. Vicror Wricut, Secretary Brock & Company, Los Angeles, and Past President 
and National Director Retail Credit Men’s National Association. 


Delivered at Opening of State Conference of Retail Credit Men of California. 


I have been asked to speak to you this after- 
noon upon the topic ““‘Why I Believe in Asso- 
ciations of Retail Credit Men,’ and lest there 
should be any possible misunderstanding, I want 
it to be clearly understood that in speaking of 
Retail Credit Men I refer equally to Retail 
Credit Ladies. 

I presume that it has become a well-recog- 
nized fact in retail credit circles at least that in 
California the men embrace the women. 

Yes, I believe in Associations of Retail Credit 
Men, and I am happy to tell you a few of the 
reasons why. 

One of the chief reasons is to be found in the 
fact (and I say it in no spirit of flattery) that 
Associations of Retail Credit Men make possible 
such gatherings as this—gatherings of red-blooded 
Americans, workers, not shirkers, who are banded 
together for no selfish purpose, but for the glory 
and honor of their profession, and for the safe- 
guarding of the credit structure so vital to the 
well-being of our respective communities and the 
nation at large. 

We need, in my judgment, such gatherings as 
these in days when sinister influences are at 
work to undermine the very principles upon 
which our Republic was founded, and we can 
scarcely have too many of them. 

If the men and women of America today were 
zealous to congregate for just such purposes as 
have brought to this city delegates’from all sec- 
tions of the State, then we would have nothing 
to fear for ourselves, for our children, or for our 
country. 

And, speaking of fear, may I be permitted to 
sound a note of warning which, in my judgment, 
is sorely needed at this juncture in the commercial 
life of America. 

It seems to be one of our characteristics as a 
nation to be easily influenced and swayed by the 
predominating thought of the moment—to fol- 
low readily and sometimes rather blindly—to 
yield quickly to a note of depression—though 
fortunately reviving almost as quickly as we 
succumb. 

We hear much and we read more, that would, 
if we permit it, make us fearful, instead of 
thoughtful, and disquieted, when we should be if 
calm and confident. 

In this connection may I add that gloating 
over price-slashing, which seems to be the sport 
of the moment, is scarcely to be commended, 
but is rather an indication of restricted vision. 

Prices cannot be unmercifully slashed today 
and wages remain as at present without involving 
serious losses, and such procedure inevitably 
invites disaster. 

On the other hand, it is neither probable, nor 
would it be wise, that wages should drop sud- 
denly and in the same manner that prices are 
being suddenly and ruthlessly cut. 

We need to return to normal conditions, and 
by normal conditions I do not mean pre-war 
levels—for we are never likely to return to these 
—but to the new basis which will become the 
normal condition of a new era, gradually, and as 
a result of calm reasoning rather than of hysteria, 


if the business life of our Country is to avoid 
serious disruption. 

I feel that it is up to each one of us, if we would 
fulfill our duty as American citizens, to take time 
to think calmly and dispassionately that we may 
act fearlessly and wisely. 

Such gatherings as this in which we are partici- 
pating today, afford us an opportunity for an 
interchange of ideas, of thought and experience, 
which should be invaluable to us as individuals 
and far-reaching in its effect. 

I have sometimes referred in the past to a 
thought which was expressed, if I remember 
rightly, in the columns of “System” some years 
ago, in these words: 


I have a dollar, 

You have a dollar, 

We swap. 

I still have a dollar, 
You still have a dollar. 


I have an idea, 

You have an idea, 
We swap. 

I have two ideas, 
You have two ideas. 


And in these simple words there is enshrined a 
great and vital truth which affords one of the 
strongest reasons why I believe in Associations 
of Retail Credit Men. 

I am glad that my topic was not confined to any 
specific form of Association, for I believe in three 
forms of organization—Local, State and National. 

The Local Association is the nucleus and the 
backbone of them all, and of the three is the most 
important. 

We have more local problems than we have 
State or National, and yet the prime importance 
of the Local Association does not in any sense 
detract from the need and value of either State 
or National organization. 

The Local Association is, in my judgment, 
essential to the proper functioning of the local 
reporting-bureau, for it matters not what the 
quality of the management may be, or how up- 
to-date its plant, if the credit men are unorgan- 
ized and co-operation is lacking, the hands of the 
bureau are inevitably tied and its operation is 
woefully restricted. 

The Local Association came first, as was ex- 
ceedingly natural, but it was still in its extreme 
infancy when the National Association came to 
life. The State Association has yet to be born, 
but there are those who are looking for its 
appearing. 

I presume that it has been my privilege to be 
the guest of more Local Associations of Retail 
Credit Men representing different sections of the 
Country than has fallen to the lot of any other 
man, and I have a peculiarly warm spot in my 
heart for the local association, and these associ- 
ations are rapidly increasing in number and in 
usefulness. 

A few years ago we could readily name the 
cities and communities where real live associa- 
tions of retail_credit men were functioning, but 
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this is no easy matter today, and is becoming 
increasingly difficult. 

In California it has been my privilege to be the 
guest of the Associations of San Francisco, Oak- 
land, Sacramento, Santa Barbara and San Diego; 
in Washington, of the Spokane Association; in 
Minnesota, of those of Minneapolis and St. Paul; 
in Nebraska, of Omaha; in Missouri, of St. Louis; 
in Wisconsin, of Milwaukee; in Illinois, of Chi- 
cago; in Ohio, of Cleveland; in New York State, 
of New York City and Buffalo; in Massachusetts, 
of Boston, Worcester and Springfield; in Ten- 
nessee, of Memphis and Nashville; and others, 
not intentionally overlooked—all of them enjoy- 
ing real progressive organizations. 

It was only three years ago that the New York 
Association of Retail Credit Men was organ- 
ized, while the Chicago Association is still 
younger. 

Coming down to the immediate present, Port- 
land, Oregon, has organized an Association dur- 
ing the past ninety days, and I have only last 
week accepted an invitation to meet with their 
Association on the 9th of the coming month. 

Do you say that the organization of these 
Local Associations is of no direct interest or 
benefit to you? If so, I believe that you are 
sadly mistaken. 

We are all of us dependent, as individual 
credit grantors upon other communities for much 
of the information upon which our credit-exten- 
sion is necessarily based, and we cannot too 
strongly emphasize the importance to us of well- 
organized and co-operating communities every- 
where. 

Local Associations of retail credit men stimu- 
late co-operation and make for greater efficiency. 

National organization has done much to en- 
courage the forming of Local Associations and 
assist in their development, and if our National 
Association had done nothing more for us than 
this, it would surely have amply justified its 
existence. 

Speaking of the benefits to be derived from or- 
ganization, may I be permitted to remind you that 
association of the dispensers of individual credit, 
whether it be Local, State or National, brings an 
increasing dignity to the profession. 

_I refer to the dispensing of credit as a profes- 
sion advisedly, for I believe that it should be so 
regarded, and the reason why it has not been so 
recognized as generally as it should is, in my judg- 
ment, to be accounted for by lack of organization 
more than from any other one.cause. 

Iam sure that you will agree with me that the 
Position of the wholesale credit man has, in the 
past been regarded as a far more important one 
than that of the retail credit man, yet the duties 
of the former call for no greater degree of educa- 
tion, ability or tact than do those of the latter. 

Indeed, with all due respect to the dispenser 
of commercial credit, it is a question whether the 
extension of individual credit, with its more 
Personal contact, its less tangible basis, and its 
occasion for more rapid decision, dces not call 
for rarer qualities than the former. 

It is true that in giving an added dignity to 
our profession we are laying the foundation for 
a greater recompense, but it is equally true that 
im so doing we are, through our Association with 
others, making our own services of greater value, 
for organization broadens our outlook, develops 
latent possibilities and serves to educate us to a 
higher conception of the duties and possibilities 


of the profession which engages us. This greater 
efficiency justifies larger recompense. 

Again, let me suggest to you that associations 
of retail credit men encourage more scientific 
methods in the dispensing of individual credit. 

There are certain basic facts which should be 
recognized and practiced at all times for the com- 
mon good, and there are unusual conditions pre- 
senting themselves from time to time which call 
for careful thought and concerted action. 

Associations of credit men have undoubtedly 
resulted in the practice of more uniform and 
efficient methods in the dispensing of individual 
credit, and they have also had a most marked 
effect upon the habits of pay of the public at 
large. ‘ 

It would be difficult for any one store to con- 
duct an educational campaign along these lines 
without exposing itself to criticism, but it is by 
no means difficult for a group of merchants 
through their Credit Association to foster and 
conduct a campaign which has for its object the 
education of the public to their moral responsi- 
bility to meet their obligations in accordance 
with the terms of purchase. 

It is impossible to definitely determine the 
measure of effect which educational work of this 
character has had and is having upon the mind 
of the public in all sections of the country, but 
close students of retail credit conditions have no 
hesitancy in asserting that the public has been 
educated in no small measure in this direction, 
and habits of pay have greatly improved. 

This fact alone represents in the aggregate a 
tremendous revenue to the merchants of the 
country in placing a larger capital continually at 
their disposal, as well as avoiding many of the 
losses accompanying the long-time credits of the 
past. 

I believe in Associations of retail credit men, 
because it is only through organization that 
legislative reform can be secured, and there is 
need of reform and of greater uniformity in the 
laws of the various States of the Union as they 
relate to the problems which engage us. 

How desirable it would be if we had a model 
and at the same time uniform bad-check law 
operating in each and every State—a bad-check 
law which would recognize a failure to make good 
within a reasonable number of days as prima 
facie evidence of fraudulent intent. 

Our attitude toward the National Bankruptcy 
Act, as grantors of individual credit, should be 
carefully determined and a distinction between 
a desire for its amendment on the one hand, and 
any wish for its repeal upon the other, to be 
clearly recognized. 

It is not my purpose this afternoon to speak of 
what in my judgment our National Association 
should stand for, or what should be the manner 
or extent of its service to its members. I have 
done this many times in the past. I merely want 
to say that I believe that our National Associa- 
tion has already abundantly justified its exist- 
ence, but I believe that it has as yet only touched 
the fringe of its possibilities. 

In that connection, I desire to direct your 
attention to one feature of its service, of which 
I am privileged to give advance information. 

I hold in my hand a copy of a bulletin which is 
just going out to the entire membership of our 
National Association, outlining a plan which has 
been carefully devised after months of study, 
under which our National Secretary will receive 
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an disseminate, without charge, reports and 
warnings regarding itinerant fraudulent bank 
check and charge account operators. It is esti- 
mated that this service will cost the Retail Credit 
Men’s National Association over $5,000.00 per 
annum to perform—it should afford a saving of 
hundreds of thousands of dollars to the mer- 
chants of our Country. 

I hope to receive sufficient copies of this bulle- 
tin before our conference closes to place one in 
thelhands of every one in attendance at this 
conference. 

Would it not be interesting if we might know 
how many dollars have been charged to profit 
and loss upon the books of the retail merchants 
of California alone during the past year? I have 
been told that it runs into millions of dollars. 

This condition (and, mind you, through the 
increasing co-operation resulting from local or- 
ganizations and through more efficient operation 
of our Bureaus these losses are being constantly 
reduced) surely calls for serious reflection and 
should encourage us in seeking, whether by the 
forming of a State Association or through some 
other equally effective plan, to reduce these 
losses to the minimum. 

Lack of proper organization has made possi- 
ble the wandering ‘‘dead-beat’’ who has discov- 
ered that he can evade the payment of his debts 
in one community and then pass on to another 
community with an unsullied reputation with 
which to practice the same methods. 

I want to say to you that it is up to us in Cali- 
fornia, at least, to bury the ‘‘dead-beat.’’ And 
we can do it. 

We have our problems as retail credit men, and 
they are many, and some of them are earnestly 
clamoring for solution. 

I have told the story in the presence of some of 
you of the tramp who accosted a gentleman upon 
the street and asked for the price of a night’s 
lodging. 

The gentleman, putting his hand in his pocket 
and finding no loose change, said to the tramp: 
‘‘My man, I appear to have no loose change in 
my pocket, but I am going a block or two fur- 
ther to make some purchases, and as I return I 
will remember you.’ To which the tramp re- 
plied: ‘‘I thank you, sir, but you have no idea 
how much money I lose by giving credit.” 

I believe, however, that there is no way in 
which these problems can be so effectively solved 
as by associations of retail credit men, and so, 
while leaving unsaid far more than I have = 
in support of my belief in them, let me say, i 
conclusion, that I look forward to the day — 
again paraphrasing some familiar lines, we may 
be able to say: 

“But there is neither East nor West, 

Border, nor creed nor birth, 
When Credit Men stand face to face, 
Though they come from the ends of the earth.”’ 





Just what are vegetarians supposed to deny 
themselves on meatless days?—Philadelphia In- 
quirer. 


Send in the name of at least one new member 
this year. 


CREDIT AND THE BIBLE 


By C. M. Howe, Credit Manager, I. Magnin 
& Company, San Francisco, Calif. 

Business on a credit basis is generally looked 
upon as a modern condition or a new custom, but 
it would appear that the credit man to-day has 
problems similar to those of credit grantors in 
biblical days. 

Except it be the growing evil of divorce cases, 
and a bad check now and then, with, of course, 
the larger volume of present day business, there 
would seem to be little difference between the 
two cases, i. e., witness the following verses from 
the Bible, which I am respectfully submitting: 
DEBTS, Not to be Repudiated—2 Kings, 4-7. 

7. Then she came and told the man of God. 
And he said, Go, sell the oil, and pay thy debt, 
and live thou and thy children of the rest. 
SECURED BY MORTGAGES—Nez. 5-8. 

3. Some also there were that said, We have 
mortgaged our lands, vineyards and houses, that 
we might buy corn, because of the dearth. 


INSOLVENCY ACKNOWLEDGED—Mat 
18:24-25. 

24. And when he had begun to reckon, one 
was brought unto him, which owed him ten 
thousand talents. 

25. But for as much as he had not to pay, his 
Lord commanded him to be sold, and his wife, 
and children, and all that he had, and payment 
to be made. 

26. The servant therefore fell down, and 
worshipped him, saying, Lord, have patience 
with me, and I will pay thee all. 
FRAUDULENT SETTLEMENT OF— 

Luke 16:5-6. 

5. So he called every one of his Lord’s 
debtors unto him, and he said unto the first, 
How much owest thou unto my Lord? 

6. And he said, An hundred measures of oil. 
And he said unto him, Take thy bill, and sit 
down quickly, and write fifty. 

7. Then said he to another, and how much 
owest thou? And he said, An hundred measures 
of wheat. And he said unto him, Take thy bill, 
and write fourscore. 

OBLIGATION TO PA Y—Romans 13:8. 

8. Owe no man anything, but to love one 
another; for he that loveth another hath fulfilled 
the law. 

ACCOUNTS GUARANTEED (INDORSE- 
MENT) THE DANGERS OF— 
Proverbs 6:1 

1. My son, if thou be surety for thy friend, 
if thou has stricken thy hand with a stranger. 

2. Thou are snared with the words of thy 
mouth. 

Proverbs 11:15. 

He that is surety for a stranger shall smart for 
it; and he that hateth suretiship is sure. 
Proverbs 17:18. 

A man void of understanding striketh hands, 
and becometh surety in the presence of his 
friend. 

Proverbs 22:26. 

Be not thou one of them that strike hands, or 

of them that are sureties for debts. 


N. B. Let us hope, however, that no creditor 
quotes Romans 13:8 in settlement of his (or her) 
account. 
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How to reduce credit losses 
through Better Credit Control 


‘ | ‘HE responsibility of the modern credit man is great. He has control 
over large sums granted to customers in credit, and is expected to 
keep slow debts, unpaid accounts and other losses down to a minimum. 


Credit men are becoming larger factors in the work of the modern de- 
partment store and are today interested in the tools with which they work 
as well as in the work itself. 


More and more credit men are turning to the new Lamson belt type 
pneumatic tube desk as a solution of their problem. This new and greatly 
improved type of desk gives the safest and quickest possible authorization 


of charge sales. It marks a great step forward in methods of handling charge 
business. 


Every charge is authorized from actual inspection of a written sales 
slip. There is no possibility of misunderstanding of the spoken word— 
there is no chance for the sales slip with illegible handwriting to get by the 
authorizer, as the authorizer will not O. K. a sales slip unless it is clear and 
agrees with a name and address on the credit records. 


With the new belt type desk, the facilities for handling sales are 
practically unlimited at both clerk station and central station. During the 
slow morning hours of between-season selling, or during the busiest after- 
noon rush of a special sale, carriers are handled consecutively and are re- 
turned to the clerks in the same order in which they were received at the 
central desk. 


Any credit man who is interested in obtaining a closer control over 
credits which will reduce slow debts, cut down bills returned for error and 
reduce unpaid accounts, should get in touch with the nearest Lamson 
office. A Lamson representative will be glad to explain the advantages of 
this new type of service and to explain how it will fit into the system used 
in his store. 


THE LAMSON COMPANY 
BOSTON, MASS. 


SALES OFFICES: 


Boston - - - - - - = = 100 Boylston St. Chicago - - = = = = 6WNo. Michigan Ave. 
New York - - - - - - - 9-11 East 37th St. Minneapolis - - - - - = 320 Tribune Annex 
Philadelphia - - - - - - 210 No. Broad St. Omaha - - - - - - = +418 McCague Bidg. 
Pittsburgh - - - - - - = - 319 Third Ave. San Francisco- - - - = = = 617 Mission St. 
Baltimore - - - - - - - Equitable Building Vancouver, B.C.- - - - = = 603 Hastings St. 
Rochester - - - - - - = 194 East Main St. Los Angeles - - - - 221 San Fernando Bldg. 
Detroit - - - - - - - = 97 Woodward Ave. St. Louis - - - - - = = = = 709 Pine St 
Toronto - - - - - = = = 136 Simcoe St. Dallas - - - - - = = = = 905% Elm St 
Cleveland - - - - - - - 2063 East 4th St. Seattle - - - - = = = = = 215 Stewart St. 
Cincinnati - - - - - - =- = 119 East 5th St. Washington, D. - - - = 426 Colorado Bldg. 
Indianapolis - - - Cor. Washington and Illinois Atlanta - - - - = = = 30 Moore Building 


SERVICE STATIONS: 


Denver - - - - - - = = 1622 Arapahoe St. 
New Orleans - - - - = = 124 St. Charles St. 
Albany - - - - - - = = = 2250. Pearl St. 
Buffalo - - - - - - = = = = 194 Main St. 


Kansas City 200 New Ridge Building 








Lamson: 





Flexibility OVED 








MPROVED Service 
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FACING FACTS 


By Wi..iAM Rigs, Credit Manager Mme. Lichtenstein, N. Y. 


An alarming reduction in our export shipments 
and the tremendous increase in the importations 
of merchandise seem to indicate the beginning of 
a serious change in the economic situation of 
this country. Yet, as Mr. F. Vanderlip points 
out, this reverse of the foreign trade is only a 
natural and even a healthy consequence of an 
abnormal credit situation in the international 
field of commerce. 

Not having enough specie available to pay all 
the debts contracted by the European countries, 
these debtors are trying to liquidate their obli- 
gations through payments in merchandise. Na- 
turally they are anxious not to incur further in- 
debtedness and, besides, their financial condi- 
tions do not seem to justify any larger granting 
of credits 

"20% Reduction Sales” all over the States 
were just then suddenly signalling off a surprise 
attack upon the rather far advanced lines of the 
H. C. O. L. On some points the latter had to 
give up considerable ground while on others he 
only made some strategical retreats, to try to 
recover lost territory with more or less success. 
On the whole, however, the enemy seemed to 
have withstood the unheralded assault rather 
well. Only two primary markets were really 
affected by the movement and one of them had 
to sustain considerable losses, but mainly due to 
outside causes. 

A tremendous overspeculation on practically 
all the exchanges, occasioned by the unpre- 
cedented prosperity from the war, had to face an 
ever-increasing adverse trade balance of the 
Japanese Commerce and Finance until same had 
reached a point where the issue was forced. All 
exchanges had to be closed, and a panic-like run 
on the banks commenced in Japan. Raw silk 
prices fell to such low levels that the whole silk 
industry seemed to face a crisis. 

But aside from raw silk and raw furs, no other 
primary market was affected to any great extent 
although raw wool prices were reduced too. 

On the other hand the movement has again 
created a new demand, as the public thought of 
taking advantage of the situation, thus bringing 
some of the prices up again and making the wheels 
of Commerce and Industry go quicker for awhile. 

Of course, this is an election year, and this fact 
will have to be reckoned with when drawing any 
conclusions. 

Not everything, however, seems to be well. 
We read of large woolen mills that are closing 
down and are wondering how this could be in- 
terpreted in face of the so-called fact that cloth- 
ing is so scarce, so hard to get. 

Those are the outstanding features of a trou- 
bled business world, of a community that looks 
with apprehension to the future. 

And yet we might say that one thing was pre- 
vented and that was a complete standstill of this 
complicated machinery. Through clever efforts 
the wheels were made to move faster once more, 
and already they seem to be taking a greater 
speed. In the steering cabin sits the financier, 
the watchful credit man ever on the alert that 
things run smoothly, that there will be no stop- 
page, for if there should be the steam would have 
to be diverted from its regular channels to new 
ones or else let out. Any slackening up of any 


part of the machinery must be carefully watched, 
and guard must be kept that no damage will be 
done to the rest of the machinery. But steam 
there must be, and the boilers must be fed, for 
the wheels must go around, or else the system 
will be disarranged and even put out of order. 
And this complicated mechanism is the lifeblood 
of this world. Without it the continuous move- 
ment of feeding, clothing and sheltering men and 
women would be impossible. 

But, alas, we have seen signs of troubles, dis- 
quieting signals of disturbances.- Then we have 
seen men repair the damages and now lean back 
to watch further developments. 

Thus business once more seems to be resuming 
a more hopeful speed and while, for the time 
being, things look a trifle brighter, the creditman 
must not lose sight of the fact that price reduc- 
tions creating a new demand are liable to be fol- 
lowed by price increases. 

Banks are reducing their loans and the ad- 
vanced discount rate is to check a further ex- 
pansion of their portfolios. 

This much for the general conditions. 

The deductions we credit men must make are 
two-fold. 

First, there is the necessity of watching the 
immediate effect of any change in the economic 
status of the country upon our accounts re- 
ceivable, and then we must consider the outlook 
for the future. 

While we all have some clients suffering from 
inflations in our clinic who will need first aid, we 
also have some who, no doubt, are perfectly re- 
liable just now, but who might not be prepared 
for a changed world. Do not forget that it is 
easier to live up and beyond your income than to 
live within same. How often is credit required 
when a customer finds it hard to make both ends 
meet at the same time. 

In diagnosing our cases it is very necessary to 
get some kind of a picture from all kinds of more 
or less dubious sources of what the applicant 
possesses, and what his income and his expendi- 
tures might be. And is it not true that many an 
account is O. K’d merely because its past ex- 
periences with two, three or four houses has been 
satisfactory while the unsatisfactory past has 
been covered up with snowwhite innocence on 
the part of the credit seeker. 

And then, what about the fellow whose ac- 
count you had for years, who has paid you in 
thirty, sixty or ninety days, but who forgot to 
take care of his bills at your neighbor. Suppose 
you might be that neighbor in another instance, 
and then would you not like to know all about 
this risky creditor? 

Does this not conclusively prove that the inter- 
change of experience and knowledge is the most 
essential thing in credit granting? 

But to come back to our original subject mat- 
ter of how to connect the happenings in the 
world at large; that is, their effects with the issues 
of the day, ‘‘the outstanding accounts.” 

Of course, when a man is up against it, when 
conditions are beyond his control, we take sym- 
pathy, and probably rightly feel sorry for him. 


But then, is it not true that prevention is 
better than the best cure? And we have not the 
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duty towards our house as well as towards the 
community at large to prevent failures. 

Assuming that most of our accounts are honest, 
the chief reason for their failures then seems to 
be carelessness. If the man prepares himself 
for hard times he has much easier sailing when 
same comes. It is this preparation, the full under- 
standing of the necessity of planning the future, 
which is so much needed but also so badly lacking 
amongst the great majority of people. 

With a thorough knowledge of the underlying 
causes, fully aware of all the manifold influences 
that are instrumental in creating new conditions, 
the credit man must painstakingly analyze the 
case presented in its proper light, unbiased, but 
with a friendly feeling for a mutual understand- 
ing and then draw his conclusions not hastily, 
but before passing on the order and—may I say, 
more scientifically. 

The science of credit granting has been highly 
developed in the wholesale field while in the 
retail field there is still much room left for im- 
provement. 
W. D. MORRIS, JR., CREDIT MANAGER 

OF JNO. D. VAN ALLEN & SONS, 
CLINTON, IOWA, TELLS ABOUT 
THEIR NEW BUREAU 


I don’t know that I have informed you re- 
cently as to the status of our organization, but 
am very glad to say that we are getting along 
splendidly, and have a real enthusiastic organ- 
ization with a very competent young lady in as 
Secretary and Manager. We have also recently 
brought about the affiliation of Credit Bureau 
with the Local Chamber of Commerce, under 
whose roof the bureau is now housed, and is 
being conducted under the supervision of the 
Retail Promotion Bureau. As to our work, will 
advise that we are giving ratings over the tele- 
phone, keeping track of all new names which are 
later followed up through a tickler system and 
complete ratings procured. All members, of 
which we now have 131, are asked to send in 
monthly a list of their delinquent accounts which 
are followed up by a series of three letters and 
which usually brings settlement, but when such 
is not the case and a satisfactory arrangement is 
not even made, these names appear on a Delin- 
quent Bulletin which is published monthly. This 
service alone is considered to be well worth the 
dues by every member. In the Bulletin we also 
run Court House news, new arrivals, changes of 
addresses and so forth, making it a real worth 
while edition. The office is at present checking 
up the new lists which are just being turned in 
prior to the getting out of our 1920 Rating Book. 
Out of 131 members, but 70 want the Rating 
Book, which number will undoubtedly decrease 
each year as the telephone service improves and 
the members become accustomed to its efficiency. 


COUNTERFEIT SAVINGS STAMPS 


The Treasury Department has advised that 
there has recently appeared a very dangerous 
counterfeit War Savings Stamp of the 1919 
issue, described as follows: 

The dot at the left of the words ‘“‘August 4, 
1919,” is joined closely with the ornamental 
scroll work. 

The hyphen between the words ‘War’ and 
“Savings” looks more like a dot than a hyphen. 

The engraved lines at the left side of the chin 


of the portrait gives the face an unshaven ap- 
pearance. 








TULSA’S EFFICIENT WARNING SYSTEM 

Again the Associated Retail Credit Men of 
Tulsa have come to the front to show just what 
can be accomplished by co-operation of the mem- 
bers. In that city the Retail Merchants Asso- 
ciation, which is the parent organization of the 
retail credit men, has over three hundred mem- 
bers (not all of these have as yet joined the 
Retail Credit Men’s National Association, but 
eventually they will), and since its organization 
the officers of the Association have been trying 
to work out some system by which all members 
of the Association could be warned quickly and 
effectively, and as cheaply as possible of the work 
of check artists, shop lifters and other commercial 
crooks. 

It was found that to call the entire membership 
by telephone took the time of two of the office 
force for practically an entire day, therefore, 
hampering the regular work of the credit rating 
bureau. Mailing out a special bulletin was also 
tried, but that way took too long to get the in- 
formation around. Delivering the warning to 
all members was also too slow and uncertain. 

After having thought the matter over for some 
time, Credit Manager J. C. Rayson decided to 
call upon the spirit of co-operation of the mem- 
bers to solve the problem. Accordingly at his 
request, Chairman E. R. Suits appointed a 
“Vigilance Committee” of thirty members of the 
Association, all located near the office, and mem- 
bers who had in the past proved their interest 
in the organization and its work. 

All of the thirty gladly agreed to serve, and the 
plan now works as follows: Each of the thirty is 
furnished with a list of nine other members, with 
their telephone numbers. When a warning comes 
into the office a special bulletin is immediately 
mimeographed and delivered by messenger to 
the thirty members of this committee. Each of 
the thirty then sends the warning on to his list 
of nine. Every member of the organization has the 
warning within about an hour of the time it was 
received at the office. Simple, of course, but it 
all depended upon the co-operation of the thirty 
members of the Vigilance Committee. This is 
just another example of why the Credit World 
prints so many things about Tulsa. 


VICE-PRESIDENT NELSON CATCHES 
A BAD CHECK WORKER 

Mrs. Clara Hurt, who has been the principal 
witness for the State in the case of the State vs. 
Ben Casey, in which Casey was charged with a 
violation of the Mann act, was arrested Satur- 
day on a charge of attempting to cash a bad 
check at Rudge & Guenzel’s store. 

According to Lee H. Ager, of the Merchants’ 
Protective Association, Mrs. Hurt went to Rudge 
& Guenzel’s Saturday, where, after purchasing a 
$9.75 pair of oxfords, she wrote a check for $12. 
The check was recognized by E. W. Nelson, 
credit man for the store, as a counterpart to a 
bad check passed upon him May 3. The woman 
was apprehended before she could leave the 
building. It was claimed that Mrs. Hurt had 
written a check for $22 May 3 at the store, but 
had left the store before she had received the 
money, after an attack of “‘cold feet.”’ 

After being taken to Mr. Ager’s office in the 
Terminal building and questioned by County 
Attorney C. E. Matson, Mrs. Hurt is alleged to 
have confessed to the signing of three checks 
with no funds, and to one distinct forgery. She 
is being held at the county jail. 

















MR. CREDIT MANAGER 


—You can NEVER clear your losses by HIDING 
them. 


—Nearly everyone comes to LOS ANGELES sooner 
or later. 


—They must ‘“‘come clean.” They can’t become 
OUR DEBTOR until they pay YOUR BILL. 


—Not IF we know it. And RIGHT THERE is 
where YOU may be “‘falling down.” 


—If your P. & L. or “‘skip’”’ is headed west, notify 
us. Immediately upon contact with him we will 
advise you. 


—NO CHARGE unless you authorize us to collect— 
then our regular rates. 


—We are MERCHANT-OWNED, CO-OPERA- 
TIVE, completely CO-ORDINATED. Reporting 
and collection departments in one suite, under 
ONE management. Our attorney is EMPLOYED 
and gives direct INDIVIDUAL attention. 


—Equipped for EXACTING service—capable of 
UNUSUAL results. 


RETAIL MERCHANTS CREDIT ASSOCIATION, Inc. 


300-310 I. W. Hellman Building 


LOS ANGELES, CAL. 


THE OFFICIAL INSTITUTION OF THE ASSOCIATED RETAIL CREDIT 


MEN OF LOS ANGELES 
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VICE-PRESIDENT LAWO BELIEVES IN ONE HUNDRED PER 
CENT LOCAL ASSOCIATIONS 


Because it struck the Editor as advancing many good points s as s to why each local member should be a National 
member, we publish the following letter from Geo. 


I am very sorry you made such close connec- 
tions while passing through Memphis, as I would 
have enjoyed a visit from you, even though it 
had been of short duration. 

As you state only 10% of your 150 odd mem- 
bers belong to the National Association, I am in- 
clined to agree that your efforts should be con- 
centrated on bringing the others into the Na- 
tional, rather than working for new members in 
your local under the contest plan suggested in 
my letter. 

Surely the merchants will realize that it would 
be to their interest to become affiliated with the 
National, as they would by doing so, undoubtedly 
receive benefits worth more than the small 
annual dues. 

The object of the National Association is to 
look after the interests of the Retail Credit 
Grantors of the whole country; and it is doing so. 

Those who extend credit in a retail way and 
do not belong to the National are receiving many 
of the fruits of its labors without paying for them; 
and they will continue to do so if they do not 
contribute their share in the future. 

This is a talking point which we have used to 
advantage in obtaining members for our local 
Association, as no fair-minded merchant will 
hesitate to do his part when made to realize this 
situation. 

Retail Credit Grantors of this city benefit from 
the work of our local Association to a great ex- 
tent, even though they are not members, and 
many have voluntarily told us that they realize 
this, and, consequently, were ready to give us 
their membership upon being approached. 

But the non-member of the National does not 
so readily see the benefits he derives from the 
work of the National. 

It is a question of time only when, in my 
opinion, the salaries of the Federal employees 
will be made subject to garnishment. This will, 
of course, have to be done by the National 
Association. 

In addition to this, I expect plans perfected 
which will make more difficuit the successful 
activities of fraudulent check operators, fraud- 
ulent purchasers, and increase the opportunities 
for apprehending crooks of all kinds who vic- 
timize retail stores; in fact, a very comprehensive 
plan along this line, originated by 2nd Vice- 
President Nelson is now being tried out. 


CREDIT AND COLLECTION © 


New accounts should be accepted at the pres- 
ent time with great care. There is a tendency 
on the part of the average merchant to extend a 
larger credit to certain customers than they can 
be expected to pay with promptness. Credit 
Men who have studied the situation feel that 
accounts should be greatly curtailed and all con- 
fined to an amount they can expect to be paid 
by the due date. 

Collections should be watched very carefully. 
Accounts allowed to become past due may in the 
near future be very hard to collect. Accounts 
are not as liquid at the present time as they were 
even six months ago and it behooves every gran- 
tor of credit to extend with care and insist on 
Prompt settlement—A. D. McMULLEN, “‘Okla- 
homa City Bulletin” 


A. Lawo to the Secretary of a Local Association: 


But the National will never wield the influence 
that it should and accomplish the maximum good 
for its members and others until all members of 
local Associations join its ranks, and its work 
can only be enlarged and improved by an in- 
crease in revenue through an increase in mem- 
bership. 

Practically all of the local Associations now 
have a by-law which automatically makes a new 
member a member of the National. 

I think there are a few cases similar to yours, 
where the Association was organized before the 
advent of the National Association, and there 
has been some delay in convincing them that it 
is really their duty to do their part to maintain 
and broaden the activities of the National 
organization. 

However, if a merchant cannot see that it is 
his duty to join the National from the point of 
view that he is receiving benefits from it without 
paying for them, the service it gives its members 
is certainly worth the small annual dues. 

The Credit World, through which lost addresses 
may be found, warnings are given that enable 
one to learn of the latest schemes of fraud prac- 
tised on the merchants throughout the country, 
and up-to-date articles appear by the Associ- 
ation’s leading credit managers, and a fraternal 
relationship, as it were, with members in every 
city which enables one to collect debts in other 
cities, or get valuable confidential reports, are 
only some of the advantages of membership. 

I think you will find that practically all of the 
National trade and business organizations of 
various kinds embrace in their memberships all 
local Associations intact. 

And if there is any one class of business men 
who should be joined together in a National 
body for co-operation in its broadest sense, it is 
the retail credit managers of the country. 

I am confident that with your knowledge 
of the National, and believing in it as you 
do, and with the assistance of Mr. Horton, 
you are going to succeed in going to Detroit 
in August as a representative of an Associ- 
ation having a 100% membership in the 
National. 

I am anxious to know how you come out, and 
would appreciate it if you will keep me advised. 

With kind regards, I am, 

Very truly yours, G. A. Lawo. 


- WARNING HAS BEEN GIVEN 


By the Federal Reserve Board and Associated 
Banks that business houses, in general, must 
“collect their past due accounts before seeking 
new loans.” 

This important direct message means not only 
that credit extensions must be made with more 
than the usual discrimination, but that those to 
whom credit is extended must be up to the mark 
in meeting their debts. 

The fact is that slow payments tend to inter- 
rupt the tremendous flow of commerce created 
by the war, and, subsequently, it is this con- 
sideration which outweighs all else in importance. 

To get themselves in shape to pay bills 
promptly must, therefore be the aim of o*! hsi- 
ness men. 
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BAD CHECKS 





Extra Special Warning 


This is a clever operator. The check looks good, 
and we have reports of his work from eight differ- 
ent cities in four States. All the checks are for 
$50.00 and $65.00. They are forgeries. 

Printed checks of Mercantile Trust Co., St. 
Louis, Mo., payable to Geo. S. Allman, purport- 
ing to be issued by Missouri Pacific R. R. Co., 
and bearing name and trade mark of R. R. in 
left end of check serial number 2774 C, signed 
D. A. Long, Ass’t Treas. and N. A. Hepner, 
Dept. Mgr. on green paper with cut of tall build- 
ing in center of check. Amount written with 
check protection machine. 


FROM WICHITA 


Stolen Check Book 


Check book, series 801 to about 900, on South- 
west State Bank, was stolen from the Liberty 
Iron & Metal Co., 439 S. St. Francis, last night. 
No. 802 was made out to cash, signed with the 
fictitious name, S. R. Inman, and passed to a 
jewelry store today. More will be passed if you 
are not on guard. Arrest party and notify Chief 
of Police, Wichita. 








Cashiers checks, numbered 2000 to 2100, on 
Citizens National Bank of Pawhuska, Okla., 
stolen. 





Joseph Pervese, alias J. L. Plumb, J. L. 
Plumber, K. K. Koch, arrested in Davenport, 
Iowa; had a satchel full of bad checks. Do you 
want him? 





Party giving name Mrs. Manley, giving checks 
in New York, drawn on Bank of Florence, S. C., 
medium size brunette; speaks with lisp; said to 
be traveling through South. 


FROM OMAHA 


Check drawn on Foreman Brothers Banking 
Co., Chicago, Ill., for $50.00, payable to F. W. 
Page, who represented himself as Commissioner 
for the Sanitary Engineering and Credit Asso- 
ciation, of which John D. McGregor was Treas- 
urer. The check was signed by McGregor, over 
whose signature appeared Notary Public seal, 
and the check bears certified stamp signed H. M. 
Curtis, teller for Foreman Brothers. Certified 
stamp number was 9842. Check was endorsed 
by F. W. Page, who cashed same and whose 
description was as follows: Age 36, weight about 
170 pounds, well dressed, carried leather folder 
with credentials, press identification photograph, 
light complexion, dark hair, good appearance. 
Check was returned from the bank marked ‘‘no 
funds.” 








Wanted in Buffalo 


Mrs. Helen Williamson, age 30, height about 
5 feet 5 inches, quite stout, weighing about 175 
pounds, reddish hair, rather good looking; em- 
ployed as bookkeeper and cashier for two years. 
Paid all bills in 30 days for a time; left, owing a 
number of merchants. Said to have defrauded 
her employer out of a large sum of money through 
al Last address, General Delivery, New 

ork. 


FROM BUFFALO 





Worthless Checks 


Mrs. E. Sears Smith, age between 35 and 40 
years, height about 5 feet 5 inches, quite stout, 
fine figure, brown hair, large gray eyes, black eye 
lashes, a great deal of make up; wears tailored 
clothing, sailor hat, mannish collar and tie, very 
well dressed; dominating personality. Gives 
checks on Venice, California, Bank; understood 
to have done this all through the east; skips be- 
fore checks are returned. Took clerical position 
in a bank in Buffalo; probably would seek such 
a position elsewhere. Notify Buffalo Association, 
if found. 





FROM TRENTON 





Warning 


A Mr. W. G. Hollis, giving no address, pur- 
chased $285.00 worth of plumbing fixtures from 
a local plumber yesterday afternoon and gave 
a draft for $300.00 signed by his father, Ro- 
menszo Hollis, 244 Broadway, New York City, 
and indorsed by himself in the presence of the 
plumber. The draft was on the First National 
Bank of New York City and was made out on 
the regular printed draft form with Trenton, 
New Jersey, printed thereon. It is understood 
that the draft was signed in New York City. 
He requested the plumber to give him a check for 
$15.00, being the difference between the price of 
the plumbing fixtures and the $300.00 draft. He 
also stated that he would call for the plumbing 
fixtures in about fifteen days and deliver them 
himself to some place in the vicinity of Princeton. 
The First National Bank of New York City has 
advised by telephone that Romenszo Hollis and 
W. G. Hollis have no accounts at that bank. The 
circumstances indicate that this party operating 
yesterday was “pulling off’ a_ slick scheme. 
This is to warn you should Hollis, or a party 
under any other name, attempt this scheme on 
any one else. 





FROM ST. LOUIS 


A party using the name of Fred D. Reynolds, 
temporarily 5269 Vernon, described as: age about 
30, about 5 feet 8 inches, weighing 140 pounds, 
dark complexioned, dark mustache, good talker, 
cashed two N. G. checks on the First National 
Bank; also bought fraudulently on accounts of 
his landlady; left St. Louis Saturday night. Com- 
plaint filed with police department. If appre- 
hended, hold and wire St. Louis Association. 





LAST MONTH THE DOCTOR WAS IN 
CLEVELAND; NOW IT’S DAYTON, 
LOOK OUT FOR HIM 


Dr. Chas Ferris is wanted in this city today. 

He rented two rooms from Mrs. E. A. Floyd, 
336 West Second Street, and called at this store 
with Mrs. Floyd, who is the landlady, at 336 
West Second Street, and ordered furniture for 
$1,000.00 and $150.00 in rugs. 

We notified the police department at once, 
inasmuch as he answered the description in the 
Credit World, but we were one hour too slow. 
He departed with $15.00 of the landlady’s money. 
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FROM LINCOLN 





Does anyone want Stone. 


Mr. D. J. Woodlock, 
Executive Secretary. 
Dear Sir: 

We beg to report the arrest of a man who has 
many aliases but who operated in our city under 
the name of L. R. Stone and his actions are de- 
scribed as follows: 

He presented himself to a number of merchants 
here, buying merchandise and giving a check in 
payment on a bank at Ravenna, Nebraska, 
which in all cases paid for the merchandise and 
allowed him to receive quite a balance in cash. 
His means of identification were a Union 
Pacific switchman’s card and a railroad pass. 
This man got away from Lincoln leaving 
about $300.00 in bad checks behind him, and 
upon being notified by the merchants of this 
case, we immediately got on the track of 
Stone and through quick action had him arrested 
at North Platte, Nebraska, and brought back to 
this city to answer to charges which have been 
preferred. As is the custom the police took his 
photograph and finger prints and the County 
Attorney’s office located in this city received 
communication from Massachusetts stating that 
this same man was wanted in approximately ten 
different cities in and near their state. The 
Massachusetts authorities also enclosed the nec- 
essary papers for his return to Massachusetts, 
but we have not yet decided as to just what action 
might be taken. 

We are writing this information to you, think- 
ing that perhaps you may have some valuable 
information regarding the man, or might have 
other charges which could be preferred against 
him. This man Stone has quite an extensive 
criminal record in the East and we feel very for- 
tunate in having been able to catch him before 
other damage had been done. If you have 
anything to report, you will kindly let us hear 
from you. Very truly yours, 

LEE HAGER, 
Treasurer Merchants Protective Assn. 





FROM TULSA, OKLA. 





Bad Checks 


Woman giving names of Mrs. L. B. Burris and 
Mrs. M. H. Reese (will probably use other names 
also), offers checks drawn on the First National 
Bank of Tulsa. They are all ““No Account.” 

She gives the address of 918 E. 14th St. There 
is no such block on that street; comes in right 
after banking hours. 

She is described as 25 to 30 years of age, 
5 feet 5 inches tall, weight about 125 pounds, 
medium heavy build, dark complexion, dark red 
hair, full features. 





Forgery 

Young man (impossible to get description) 
passed two checks drawn on the Producers State 
Bank, one for $25.00, one for $50.00, forging the 
signature of H. T. Ashton. On one check the 
last name is printed, on the other the A and S$ 
are printed and the rest written. The address 
“Apt. 2 A, 223 E. 12th” is written plainly under 
the signature. This is the correct address of 
H. T. Ashton. 


FROM MINNEAPOLIS 


We have just had a check returned to us 
marked “‘no account” and with a forged certifica- 
tion. It is drawn by John D. McGregor, Treas. 
of Sanitary Engineering and Credit Ass’n, 64 W. 
Randolph St., Chicago, and bearing that in- 
scription on the check. It was cashed by a Mr. 
F. W. Page, the payee, who represented himself 
to be a salesman for the S. E. & C. Co. The 
operator bought a watch for $110.00, paid $35.00 
in cash and offered this check of $75.00 for the 
balance. He had a business card and a card 
bearing his own picture with the house name on 
each, as identification. We are informed by 
Foreman Bros. Banking Co., Chicago, that the 
check is fraudulent, and trust that this inferma- 
tion will enable you to stop this man’s operations 
in other sections. 





WARNING 

Look out for Allen W. Snydeman and wife, 
Mary L. 

This couple succeeded in obtaining credit at 
several Akron stores, and have now skipped. 

They resided at three different addresses in 
Akron, and came here from Harrisburg, Pa. 
Before that, they lived at Allentown, Pa. 

Mr. Snydeman is about 5 feet 4 inches, dark, 
about 35 years of age, wears nose glasses. Mrs. 
is a blonde, rather tall and heavy, and loud in 
appearance. 

Any information with reference to these par- 
ties should be promptly reported to the Na- 


An Old Game, Worked a Little Different 

Man about 6 feet tall, slender build, wearing 
dark grey suit and round soft hat, poses and 
looks like a prosperous cattle dealer, issuing 
checks on the First National Bank, Selma, N. C. 

Checks are certified and are made payable to 
W. B. Mathes, signed by D. L. Lawson. They 
are endorsed by the party described above, who 
poses as W. B. Mathes. 

Immediately got in touch with above named 
bank by long distance phone, and they pro- 
nounced check a forgery. Also informed us that 
he had worked the same game in Richmond, Va., 
and they were returning checks to Richmond 
that day made by same party. 

Here’s how he works: Walks into a store, 
selects an article (in this case he selected a forty- 
dollar watch). After he has decided on the 
article he wants, he informs the salesman that 
he has not enough funds with him, but that he 
has a certified check on his home bank. The 
check to all appearances is genuine, and they 
very kindly offer to take the check; he remarks, 
however, ‘‘well you don’t know me, I’ll just step 
around to my hotel where I have been stopping 
on and off when in the city for the past thirty 
years and get them to cash it; as they know me. 
Later in the day he returns with the information 
that he will accept their kind offer to cash the 
check, as they have just changed cashiers at the 
hotel and they would not have enough funds 
until later. 

This check was made out for $90.00, and not 
until he had left the store did they discover that 
it was certified for $92.00. He got a watch 
valued at $40.00 and cash $50.00. 

Notify this bureau if he turns up. 
stood to be working his way west. 


Under- 
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FROM PITTSBURGH 


Warning 


On June 18th a lady and young man purchased 
merchandise amounting to $14.00 of one of our 
members and gave a check on the Citizens Com- 
mercial Trust Co., Buffalo, N. Y., signed H. A. 
Colter, 338 Craig St., check returned marked 
“No Account.” Is not known at 338 Craig St. 

Another member gave merchandise and cash 
amounting to $23.11, receiving check on Citi- 
zens Commercial Trust Co., Buffalo, N. Y., made 
by H. A. Colter, and endorsed by Frank B. Ellis. 
Check was returned protested. Not known at 
address given, 1316 Fayette St., N. S. 

The woman is a good-looking brunette, about 
30 years of age, weight about 160 pounds, well 
dressed in black. The man is very thin, about 
5 feet 5 inches tall, fair complexion, straw hat 
and dark suit. 


FROM ST. LOUIS 
Bad Checks 


Draft on American National Bank, Oklahoma 
City, Okla., payable Mrs. ). P. McCalib; signed 
D. P. McCalib. Another, same handwriting, 
drawn on First National Bank, Wichita Falls, 
Tex., payable Mrs. H. B. Hock, signed H. B. 
Hock. Both for $50.00. 


Checks on Stockmen’s National Bank of 
Rushville, Neb., signed, Estate of H. S. Was- 
mund, Jr., R. M. Bruce, Guardian, by Roy A. 
Wasmund, are being returned unpaid with the 
statement that this party has not authority to 
issue such checks. Party was last heard from at 
North Platte, Neb., and is believed to be work- 
ing west. 





FROM TRENTON, N. J. 


Party using name W. G. Hollis, just operated 
here, offering drafts in excess of cost of mer- 
chandise, requesting check or cash for difference; 
draft signed by Romenzo Hollis, 244 Broadway, 
New York, and on First National Bank, of New 
York; bank does not know Hollis. Description: 
Height 5 feet 8 inches, weight about 145 pounds, 
sandy complexion, about thirty years old, crude 
appearance, wearing either army shirt or soft 
gray collar. 





FROM CHICAGO 


The enclosed check for $50.00, signed by Sam 
L. Jones, dated January 29, 1920, was cashed here, 
from what I am able to learn. 

This party worked at Paris, Kentucky, for a 
short time, and while there deposited a sum of 
money in the Northern Middletown Deposit 
Bank. He then left the town and closed his bank 
account. Since that time quite a number of—- 
checks which he has given in Illinois and Minne- 
sota have been presented to the bank for pay- 
ment. The people for whom he worked at Paris, 
Kentucky, are unable to give any information 
concerning his present location. 

It appears to me that this is of sufficient mo- 
ment to give some publicity through the col- 
umns of the Credit World. I am sending the 
check in case you care to have it photographed. 

I am unable to give you any description of 
Jones other than that he was an elderly man. 





A LETTER FROM MISS LIBERTY 
By F. D. BENEKE, Memphis, Tenn. 
Dear Credit Men: 

This is Liberty—the lady on the dollar—writ- 
ing to warn you that you'd better get on the job 
and sit tight, because you may not see me in the 
future as frequently as in the immediate past. 

You know for the last year and a half I’ve 
been jazzing at such a pace that I now look like 
thirty cents. My vitality has shrunk until I 
can’t carry home half the load I formerly could. 
But the season of Lent is over for me. It looks 
like I’m slated for a long rest in some dark vault, 
because I heard some bankers remark that I 
must regain a little of the dignity that should be 
possessed by the most enchanting woman in the 
world. 

My little team-mate, Six Per Cent, has been 
yanked from the box, and his big brother, Eight 
Per Cent, is pitching now. You know business 
does not like his fast breaking curves. 

Naturally, I hate to take the veil so abruptly 
after I’ve had such a perfectly ripping whirl. 
But who could expect a woman to have any con- 
tinued luck when she lives perpetually amid a 
cluster of thirteen stars! 

People seem to think that I’m ultra-religious 
because they stamped “In God We Trust’’ on 
my back. Well, that’s a mistake. Most any 
minister will tell you that he rarely ever sees me 
in church, except perhaps on Easter Sunday. 
That reminds me that sometimes when I see the 
way you boys extend credit, I know you, too, 
must trust rather powerfully in the Lord! 

Recently I’ve spent most of my time where the 
bright lights burn. I’ve escaped the clutches of 
those grasping brutes who squeeze me until my 
thirteen stars look like a June constellation. I’ve 
been more in the hands of the sporty boys who 
threw me away as though I were something hot 
that burned their hands. Nevertheless, occa- 
sionally still some low life bites me on the cheek 
to see if I am the real thing. 

Well, it was a great life while it lasted. But 
now it’s me for the little dark room with the time 
lock on the door. Nothing to do from 4 p. m. to 
9 a. m., except listen to the chatter of my sisters. 
Sometimes I wish that money didn’t talk, al- 
though even now the bass tones of Thousand 
Dollar Bill still fascinate me. He always has 
something to say when he speaks. 

You will have to hump yourselves when I go 
into seclusion. Men and women will still imagine 
they’ll have me on the first of the month, but I'll 
be more elusive than ever. Your collectors will 
hear some grotesque tales, and it will keep your 
imagination working overtime framing up alibis 
for the boss. 

So watch your P’s and Q’s until we meet 
again, but be as gentle as you can with the B’s. 

Yours till we settle down, 
LIBERTY, Per F. D. B. 


DO YOU KNOW “THE MAN IN THE BOX?” 


The writer would very much like to learn the 
present address or whereabouts of one C. Carlos, 
who travels about as the ‘Man in the Box.” 
He usually puts on his performance thru moving 
picture shows, and makes dates at county fairs, 
street fairs, carnivals, etc. Any information will 
be appreciated by 





F. KUENNETH. 
Care of First National Bank, Hastings, Neb. 
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THE SERVICE STATION IN A MODERN RETAIL STORE 


By S. E. BLANpDForD, R. H. White Co., Boston, Mass. 








The watchword in the retail distribution of 
merchandise today is service, and the character 
of service rendered to the buying public creates 
the chief distinction between stores. The in- 
dividual customer is more often guided in select- 
ing the store in which to purchase by the service 
ofiered than by any opinion as to the merchandise 
displayed. The reason is perhaps obvious, that 
established business houses are amply sup- 
plied with capital and, if so, there is equal oppor- 
tunity for buying in the open market. The com- 
mon order of business and ordinary business 
ethics equalize prices so that stores in any com- 
munity maintain the same average prices on 
standard grades of merchandise. The average 
merchant is likely to see that he is not undersold 
by his competitor. 

“There are, of course, other considerations, such 
as location, daylight and ventilation, store 
policy and general attractiveness of the establish- 
ment, but the real determining feature is service. 
Because of the constantly increasing percentage 
of charge sales in proportion to the total sales, 
the methods of charge authorizing takes pre- 
eminence among the many phases of store 
service, and this article is intended to deal en- 
tirely with this important feature. The R. H. 
White Co.,of Boston, have one of the more recent 
developments in ‘Visible Indexes’ as adapted 
particularly to the Lamson Service and has been 
pronounced. by critics as approaching the acme 
of perfection both as applied to its mechanical 
construction and to the detail of appliance which 
makes a complete index. 

This index has been produced and installed in 
The R. H. White Co. store by the Cost Meter 
Co., also a Boston organization, and contains 
many features especially adapted to the re- 
quirements of this particular store. All 
classes of accounts are included and arranged 
alphabetically in one index, so that there is only 
one place to look for an account. The name cards 
are of pale buff color, and names and addresses 
are written from a deep purple typewriter ribbon 





WARNING FROM KANSAS CITY 


On Saturday, June 26th,three $50.00 Equipment 
Company vouchers were cashed in three of our 
Women’s stores by a young man about 21 years 
of age, 5 feet 8 inches high, weight 149 pounds, 
brown hair, blue eyes, decidedly Irish in ap- 
pearance. 

When he entered our Kansas City stores he 
was accompanied by a blonde young woman, 
small of stature, who wore a No. 21 corset. 

The voucher check forms he used were printed 
on white paper, blue and green ink was employed. 
Checks were filled out by the use of a modern 
check writer, inked with red ink. The vouchers 
cashed here were made payaple to Joseph Lee, 
and they were signed and countersigned by Green 
& Meyer. They were drawn on the Fidelity 
National Bank and Trust Company, Kansas 
City. 

Today our local banks returned to St. Louis 
banks four vouchers written on the same equip- 








so that the typewritten matter stands out plainly. 
New accounts are indicated by a blue card while 
the application is being investigated and is re- 
placed by the regular card when the application 
has been either approved or declined. 

In addition to the name and address, on the 
right hand margin appears the rating or limit in 
code letter. On the left hand margin appears the 
account number and on any account not in good 
standing or to which attention should be directed 
for any number of reasons a card is used with 
a red tip. These special classifications are indi- 
cated by a number appearing under the red signal 
tip and explained by the signal code which is 
suspended over each index. Of course, the au- 
thorizers soon become familiar with these signals 
and instantly recall what the numbers signify. 
Only the last known address appears in this 
index, but each billing clerk is supplied with a 
regular 3 x 5 card index on the left hand side of 
the biller’s desk, this card contains more detailed 
information of business address or former ad- 
dress and permanent summer addresses. A loca- 
tion index, arranged alphabetically by streets and 
which is located adjacent to the authorizers desk, 
completes the cycle which makes it possible to 
locate a name however inaccurately it may be 
written. 

The lighting arrangement was especially de- 
signed in order to equalize the lighting effect on 
the frames as they may be turned back and forth 
like the leaves of a book. The light is soft and 
the names are distinct, rendering the greatest 
possible ease in verifying the account. Dust- 
proof covers are a part of the equipment and 
amply protect the names from dust and dirt 
when the office is being swept or dusted. 

Since this index has been installed in both 
authorizing sections of the store the very best 
results have been obtained with comparative 
ease and pleasure on the part of the authorizer. 
Thus in this very important department of the 
store service a modern index makes its useful 
contribution. 


ment company forms described above, evidently 
cashed by the same man in St. Louis. The 
amounts of these checks were as follows: $170.00, 
$170.00, $160.00, $160.00. 


WARNING FROM AUSTIN, TEXAS 


Look out for one giving his name as E. E. 
Young, who states he served four years in Cana- 
dian Army, that he was wounded and gassed 
while in service. He is a man of about 28 years 
of age, thin, smooth shaven, rather sharped 
faced, weighs about 135 pounds, about 5 feet 
8 or 9 inches in height. He claims to be an In- 
terior decorator. 

He came to Austin about two months ago, got 
in with some of our merchants and left town 
owing many accounts, among them being one to 
a widow for $200.00 which she advanced him for 
work he was to do on her house. 
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HELP WANTED 








OFFICE MANAGER 


Large New York Department Store 
requires the services of an experi- 
enced office manager. One with 
Department Store experience pre- 
ferred. State age, salary desired 
and qualifications. Box A K, 910 
Brokaw Bldg., N. Y. 





CREDIT MAN 


Large New York Department Store 
requires the services of an experi- 
enced credit man. Give age, ex- 
perience and salary desired in first 
letter. Box A P, 910 Brokaw 
Building, N. Y. 


POSITION WANTED 


YOUNG MAN, for past three years in Government Air 
Service as assistant in charge of Finance Office of MeCook 
Field, previous to which had six years credit rating work; 
thoroughly experienced se desires to secure posi- 
tion in credit office. Address E. W. S., care of Retail Credit 
Men’s National Ass’n, St. Louis. 








PLENTY OF CREDIT 


Mr. Butterworth, the grocer, was looking over 
the credit sales slips one day. Suddenly he called 
to the new clerk: 

“Did you give George Callahan credit?”’ 

“Sure,”’ said the clerk. ‘‘T’’ 

“Didn't I tell you to get a report on any and 
every man asking for credit?” 

“Why, I did,” retorted the clerk, who was an 
earnest young fellow. ‘I did get a report. The 
agency said he owed money to every grocer in 
town, and, of course, if his credit was that good 
I knew that you would like to have him open an 
account here!’’—Rehoboth Herald. 





Show Your Colors 


Get a MEMBERSHIP SIGN for 
your office. Gold and black on 
metal back. Fifty cents. 


RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
T. LOUIS, MO. 


OVER-DUE ACCOUNTS 


The following was the subject of debate at a 
recent meeting of the St. Louis Association: 

RESOLVED, That further additions should 
be denied on all accounts on which no payment 
has been made within sixty days. 


Mr. Appel, of Greenfield Brothers, spoke in 
part as follows: “I will say this is somewhat 
of a problem. However, I am going to talk 
from my own experience, and that is as credit 
man for a men’s specialty store. It is customary 
for me to mix up with customers a good deal in 
the store, and probably we are more lenient than 
some other firms who are not as personal with 
charge customers. At any rate, regarding the 
subject to be discussed, I am going to divide the 
charge customers into three classes: 


“No. 1—I will call ordinary accounts, that is, 
moderate salaried customers. If this particular 
account is asking for more credit after account 
is 60 days old, and no payment has been made, I 
believe he should be asked for payment of account 
in full. If he cannot pay entire amount, ask 
him to pay at least two-thirds of his old account, 
and make arrangements for balance. If the new 
credit is more than what he owes for 60 days, 
then I would say have him settle old account 
and make arrangements for new credit, but you 
must consider the customer and do not deny him 
further additional credit if conditions are favor- 
able. 


“‘No. 2—Moderate accounts. Here we have 
customers who are owing for 60 days and want 
more charged, which I will O. K., but in the 
course of a few days will write this kind of a 
customer and call his attention to his past due 
account, and seventy-five per cent will then 
remit in due time. Of course these charge 
customers are better salaried men, and only need 
to be reminded of their past due account being 
overlooked, but I will say again, don’t deny them 
further additional credit, providing conditions 
are favorable. 

“No. 3—Accommodation Charge Accounts. 
There is no doubt in my mind we all have charge 
accounts of this kind. The more they buy, the 
better we like it. We don’t mind if they pay in 
60, 90, 120 days, or more. WHY? Because 
they are perfectly good, but pay when they get 
ready, and I certainly don’t believe these accounts 
should be denied further additions, for if you do, 
you will invariably lose their future business. 

“But, I would say that further additions 
should be denied on all accounts on which no 
payments have been made within 60 days, 
providing all our members will resolve to do this, 
it simply means this one thing—‘‘co-operation,” 
and all should and must act alike. In con- 
clusion I will say that until we all resolve to do 
this, I believe a credit man must use his own 
judgment in all cases, as I figure every account 
should be handled on its own merits.”’ 





FROM EL RENO, OKLA. 


Look out for checks on First National Bank, 
Davis, Oklahoma, signed M. P. Woolf, made 
payable to John Bond. 





How many new members have you secured 
this year? 
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Programme 


of the 
Eighth Annual Convention 


of the 





Detroit, August 10th, 11th, 12th and 13th, 1920 


(Subject to changes and additions) 


MONDAY, AUGUST 9th 


Board of Directors Meeting called to order by President Franklin Black- 

stone, 9:00 A. M., in Directors’ Room, Statler Hotel. 

1—Report of Executive Secretary. 

2—Membership. 

3—Report of Treasurer. 

4—Finances, Dues. 

5—Recommendations for Convention. 

6—New Business. 

7—Nominating Committee. 

8—Regional or State Conferences. 

9—Committee Reports. 


TUESDAY, AUGUST 10th 
MORNING SESSION 


Convention called to order by President Franklin Blackstone. 
Two Minutes for Personal Introductions—Get Acquainted.” 


10:00 A. M 
10:02 A. M. Invocation by Rev. M.S. Rice, North Woodward M. E. Caurch. 
10:15 A. M. Singing—The Star-Spangled Banner, by all present. 
Singing—The J. L. Hudson Co. Quartette. 
M. Address of Welcome—Hon. Jas. Couzens, Mayor of Detroit. 
Address of Welcome from Detroit Association, E. B. Schick, 
President Associated Retail Credit Men, Detroit. 
Response on behalf of R. C. M. N. A., by Chas. M. Bryan, Mem- 
phis, Tenn. 
Announcement of Committees on Credentials. 
Resolutions 
Audit. 


10:40 A. 


Reports of Officers— 
President, Franklin Blackstone, Pittsburgh, Pa. 
Secretary, David J. Woodlock, St. Louis, Mo. 
Treasurer, S. L. Gilfillan, Minneapolis, Minn. 


11:30 A.M. Address—Oscar H. Webber, Vice-President J. L. Hudson Co., 


Detroit. 
12:00 M. Short Talks by Past Presidents— 

S. L. Gilfillan, Minneapolis, Minn. - - 1912-1914 
D. J. Woodlock, St. Louis, Mo. - - - 1914-1916 
H. Victor Wright, Los Angeles, Calif. - 1916-1917 
W. H. J. Taylor, New York, N. Y. - - 1917-1918 
L. S. Crowder, Chicago, Ill. - - - - 1917-1918 
S. E. Blandford, Boston, Mass. - - - 1918-1919 


12:30 P. M. The Benefits Merchants Derive from Retail Credit Classes in 
Universities. 
A. D. Sallee, Instructor Retail Credit Class University of 
Pittsburgh. 
The Retail Credit Class of the Associated Retail Credit Men of 
Los Angeles, Calif. 
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2:30 P. M. 


2:45 P. M. 


3:20 P. M. 


3:40 P. M. 
3:45 P. M. 


4:45 P. M. 


5:00 P. M. 


5:20 P. M. 


5:30 P. M. 


9:20 A. M. 
9:30 A. M. 


10:50 A. M. 


Announcements—E. B. Schick, General Chairman Detroit Con- 
vention Committee. 
Adjourn. 


Group Luncheon-Trade Conference, under direction of E. W. 
Nelson, Second Vice-President. 


AFTERNOON SESSION 

Reconvene: 

Singing, by J. L. Hudson Co. Quartette. 

Report of Committee on Credit Literature, including Newspaper 
Advertising as a means of improving Credit Conditions. 
R. H. Poindexter, D. Loveman, Berger & Teitlebaum, Nash- 
ville, Tenn., Chairman. 

An Exhibit of Newspaper Advertisqgments and other Credit 
Literature will be shown in the exhibit rooms before and after 
each session. 


Charging Interest on Past Due Accounts. W. C. Slotsky, 
Secretary Associated Retailers, Sioux City, Iowa. 


Ensemble Introduction of Managers of Exhibits. 


Report of Fraudulent Bank Check Committee, and Presentation 
of Resolutions relating thereto. E. W. Nelson, Rudge & 
Guenzel Co., Lincoln, Nebr., Chairman. 

The ‘“‘Denver’? System—C. M. Reed, Secretary Retail Credit 
Men’s Ass’n, Denver, Colo. 

Discussion. 


System of Accepting and Cashing Pay Checks, by W. R. Arthur> 
Credit Manager L. S. Donaldson Co., Minneapolis, Minn. 
Discussion, led by Max Fischer, Treasurer Woodward & Loth- 
rop, Washington, D. C. 

The Best Method of Collecting Deferred Payment (Lease), 
Accounts—L. Michaels, Credit Manager I. S. Harris & Co., 
Pittsburgh, Pa. 


Introducing Representatives of Local Associations, organized 
since last Convention. 

The Local Association—Phil M. Canale, Bank of Commerce, 
Memphis, Tenn. 


Announcements—E. B. Schick, General Chairman, Detroit Con- 
vention Committee. 
Adjournment. 


” WEDNESDAY, AUGUST l1ith 
Assembie. 


Reconvene: Invocation—Rabbi Leo. M. Franklin, Temple 
Bethel. 

Singing—J. L. Hudson Co. Quartette. 

Report of Committee on Resolutions. 

Report of Credit World Committee, E. B. Heller, Heller & Living- 
ston Clo. Co., St. Louis, Mo., Chairman. 

Discussion. 


Introduction of J. H. Combs, Toledo, Ohio, President National 
Association of Retail Secretaries. 

Ensemble introduction of President, Officers and Directors of the 
National Association of Mercantile Agencies. 

Report of Committee on Credit Department Methods, D. W. 
Ahl, J. L. Hudson Company, Detroit, Mich. 

The Telephone System for Charge Authorizing. M. J. Solon, 
Credit Manager The Dayton Company, Minneapolis, Minn. 

The Pneumatic Tube System for Charge Authorizing, C. F. 
Jackson, Credit Manager Famous & Barr Co., St. Louis, Mo. 

General Discussion, led by John D. Clarke, Boston, Mass. 

“A Credit Reporting Association Successfully Conducted by 
Women,” Helen I. Croul, Davenport Rating Association, 
Davenport, Iowa. 























THE CREDIT WORLD 








12:40 P. M. 


1:00 P. M. 


1:15 P. M. 


2:20 P. 
2:30 P. 


2:40 P. 


3:00 P. 


3:20 P. 
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3:40 P. 





5:00 P. M. 

















Address—Prof. Geo. A. Laird, Special Field Representative 
A. &. ©. 


Report of Committee on Closer Co-operation between Whole- 
sale and Retail Credit Men’s Associations, D. J. Price, W. & J. 
Sloane, New York, N. Y. 

Announcements—E. B. Schick, General Chairman, Detroit Con- 
vention Committee. 

Adjourn. 


Group Luncheon-Trade Conferences—E. W. Nelson, Rudge & 
Guenzel Co., Lincoln, Neb., Chairman. 


WEDNESDAY AFTERNOON 
Assemble. 
Reconvene. 
Singing—-J. L. Hudson Co. Quartette. 
National Thrift Week, ‘“‘Pay Your Bills Promptly Day,” Arthur 
M. East, Secretary Y. M. C. A. 


The National Retail Dry Goods Association, Lew Hahn, Secre- 
tary, New York. 


Report of Committee on Legislation and Legal Procedure, 
John K. Lord, Jr., St. Louis, Mo., Chairman. 

Open Forum—Quiz by President Blackstone regarding matters 
of importance, such as: 

Present day conditions. 

Collections. 

Limits—How to determine them and how to enforce them. 
System to determine amount accounts receivable outstanding. 
Upon what should losses be figured? 

Responsibility of husband in granting of retail credit. 

Should our National headquarters issue a series of studies on 
the subject of retail credit in such manner as to enable 
every retail credit class to have the same lesson for study 
at the same time? 

What benefits are derived from a travel study of present day 
credit methods? 

Conceding the retail credit man as a business builder, should 
he receive the same percentage of extra compensation or 
bonus that is usually paid general sales agents, Advertising 
managers and merchandise men? 

How many delegates present use the address wanted service 
of the Credit World. 

Should agencies and bureaus exchange free credit reports? 

Does a system of securing guarantees of accounts aid in busi- 
ness building or character development? 

Should a letter expressing appreciation of credit received 
from a reference be sent to the person referred to? 

Is the auditing of sales checks more important than proper 
authorization? 

Would it be advisable to publish in the Credit World a list of 
questions relating to Credit Conditions such as increase or 
decrease of monthly collections, approximate percentage 
of delinquencies or losses, and such other items as are of 
profound interest to retail crecit men? Would this be 
adding to the value of the Credit World as a publication 
for retail merchants and credit men? 

‘The importance of accurate reports as a factor in Retail Credit 
Granting,” A. J. Kruse, St. Louis. 

Discussion led by J. R. Truesdale, Secretary National Associ- 
ation of Mercantile Agencies, Youngstown, Ohio. 

Announcements, by E. B. Schick, General Chairman Convention 
Committee. 

Adjourn. 


THURSDAY, AUGUST 12th 





Assemble. 
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9:30 A. 


10:00 A. 


10:45 A. 


11:30 A. 


32235 FP. 
12:25 P. 


1:00 P. 


9:20 A. 


9:30 A. 


9:45 A. 


10:00 A. 
10:15 A. 


10:45 A. 


11:45 A. 


12:10 P. 
12:20 P. 


2:20 P. 
+4 2:30 P. 


3:00 P. 
3:30 P. 
4:00 P. 
4:30 P. 


5:00 P. 
5:30 P. 


7:30 P. 
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Reconvene. 

Invocation, by Rev. F. J. Van Antwerp, Holy Rosary Catholic 
Church. 

Singing—J. L. Hudson Co. Quartette. 

Report of Committee on Resolutions. 

Report of Committee on Bankruptcy. 

Wm. H. J. Taylor, Franklin-Simon Co., New York. 

Address—“‘Office Control,’’ Sidney E. Blandford, R. H. White 
Co., Boston, Mass. 

Address—‘“‘An interpretation of some of the recent leading events 
in the credit field,” J. H. Tregoe, Secretary-Treasurer National 
Association of Credit Men. 

Open Forum, Quiz, continued from Wednesday afternoon. 

Discussion led by J. W. Kane. 

Report of Committee on Credentials. 

Nomination of Officers—President, First Vice-President, Second 
Vice-President, Directors. 

Adjourn. 

Group Luncheons-Trade Conferences, E. W. Nelson, Rudge & 
Guenzel Co., Lincoln, Neb., Chairman. 


FRIDAY, AUGUST 13th 

Assemble. 

Reconvene. 

Invocation—Rev. Jos. A. Vance, First Presbyterian Church. 

Singing—J. L. Hudson Co. Quartette. 

Report of Committee on By-Laws, E. W. Nelson, Rudge & Guenzel 
Co., Lincoln, Neb., Chairman. 

Regional and State Conferences— Discussion. 

Report of Committee on Co-operation with Mercantile Agencies, 
Geo. Waterford, Best & Co., New York. 

Systems used in the identification of charge customers. 

Coin or Number Symbol, G. C. Driver, May Company, Cleve- 
land, Ohio. 

Name and Address Booklet, W. T. Snider, Scruggs-Vandervoort 
& Barney D. G. Co., St. Louis, Mo. 

Personal Identification by Floorman or Employee, James J. 
Spengler, Credit Manager Killian Co., Cedar Rapids, Iowa. 

Signature of Customers on Charge Sales Checks. C. P. Younts, 
Credit Manager Barringer & Norton Co., Houston, Tex. 

Election of Officers and Directors. Result of election will be an- 

nounced at afternoon. session. 

Report of Committee on Audit. 

Report of Group Luncheons-Trade Conferences, by Chairmen of 
various groups. 


Reconvene. 


State Membership Campaigns. Discussion led by J. M. Connolly, 
Crichton Bros., New York. 


Presentation of Trophies to Membership Chairmen. 

Final Report of Committee on Resolutions, Chairman. 

Report of Judges of Election. 

Open Forum: 

Date of Convention. 

Place for 1921 Convention. 

Should Store Owners insist upon their Credit Men attending our 
Convention? 

Presentation of newly elected officers and directors. 

Final Adjournment—‘“Auld Lang Syne.”’ 


All together: See you in 1921. 


Meeting of New Board of Directors. 
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Entertainment Programme 


provided for the 


R. C. M. N. A. Convention 


by the 
Associated Retail Credit Men of Detroit 








TUESDAY AFTERNOON, AUGUST 10: Informal Luncheon at The Detroit Boat 
Club for the ladies. 


TUESDAY EVENING, AUGUST 10: National President’s Reception and Smoker 
for the men, and Theatre Party for the ladies. 


WEDNESDAY AFTERNOON, AUGUST 11: Musical Tea at The Hudson Audi- 
torium for the ladies. 


WEDNESDAY EVENING, AUGUST 11: Moonlight Ride on Lake St. Clair. 


THURSDAY AFTERNOON, AUGUST 12: Automobile Ride and Inspection of 
The Ford Motor Plant. 


THURSDAY EVENING, AUGUST 12: Banquet at The Hotel Statler. 


For the moonlight ride on Lake St. Clair, the Detroit Credit Men have chartered 
one of the largest excursion steamers on the lake, with a capacity of 3,000 persons, 
and this trip will be one of the most enjoyable features of the Convention. 

Delegates will note special arrangements have been made for the entertainment of 
visiting ladies. Bring your wife, she will enjoy it. 





Group Luncheons—Trade Conferences 


Following are the Chairmen of various groups. 

Delegates upon arrival at Detroit, will please report 

to Chairman of the group to which they belong: 
Boots and Shoes—F. E. Kuhn, Kuhn, Cooper & Geary, Nashville, Tenn. 
Department Stores—D. J. Price, W. & J. Sloane, New York. 
Lady Credit Managers—Mrs. T. H. Daly, Eldrege-Reynolds Co., Omaha. 
Mutual Bureau Managers, S. L. Gilfillan, 312 Nicollet Ave., Minneapolis—Accepted. 
Jewelry and Allied Lines—J. R. Jackson, J. M. Roberts & Sons, Pittsburgh. 
State Membership Chairman—J. M. Connolly, 636 5th Ave., New York—Accepted. 


Men’s and Boys’ Clothing and Furnishings—E. W. O’Mara, Powers-Behan Clothing 
Co., Denver, Colo. 


Banking and Building & Loan Associations—Dave Gaut, Union and Farmers Bank, 
Memphis. 


Ladies’ Clothing, Millinery and Dry Goods. H. J. Burris, Berkson Bros., 1106 Main 
St., Kansas City, Mo. 


Collections, Adjustments and Legal Procedure—Harry Hickox, Bessemer Building, 
Pittsburgh, Pa. Accepted. 


Books, Stationery and Drugs—W. H. Peck, Field Stationery Co., Tulsa, Okla. 


Furniture, Musical Instruments, Sewing Machines and Allied Lines, including Con- 
tract, Lease and Installment business in any lines—W. J. Claire, H. R. Bowen 
Co., Omaha, Neb. 


Presidents, Secretaries and Officers of Local Associations—E. B. Heller, 804 N. Broad- 
way, St. Louis, Mo. Accepted. 


Plumbing and Electrical Supplies and Service. D. M. Collins, Collins Plumbing Co., 
St. Louis, Mo. 
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COLLECTION SERVICE 


Advertisements of Members Soliciting Your Collections 





BIRMINGHAM, ALABAMA 
MERCHANTS CREDIT ASSOCIATION 
223-26 First National Bank Building 
W. V. TRAMMELL, Secretary-Manager 


Thoroughly Organized Collection 
and Reporting Departments 


The Recognized Bureau of the Associated Retail 
Credit Men of Birmingham 





H. G. BITTLESTON 


LAW & COLLECTION AGENCY, Inc. 
Old, Established. 
Fully equipped for all Southern California 
Collections 
215-218 Delta Building 
LOS ANGELES, CALIF. 


Member of Los Angeles Association 


Our Motto:—‘‘We Get the Coin’’—‘ We Pay” 


ILLINOIS 
CREDIT REFERENCE EXCHANGE 
FREDERICK L. DAVIES, 


Manager and Secretary Associated Retail 
Credit Men of Chicago. 


35 SOUTH DEARBORN STREET, 
CHICAGO 








DES MOINES, IOWA 
Collection Department 
Credit Reference & Reporting Co. 
312 Crocker Building 


Prompt and Aggressive Attention to 
Collections in this City 
Regular Reports Submitted 











RETAIL MERCHANTS CREDIT ASSOCIATION, Inc. 


300-310 I. W. Hellman Bldg., LOS ANGELES, CAL. 








AGENCIES AND RETAIL STORES—Please note that we 
are the only merchant owned Reporting Bureau and 
Collection office in Los Angeles. COLLECTIONS SOLICITED. 














THE RECOGNIZED INSTITUTION OF THE ASSOCIATED RETAIL CREDIT 
MEN OF LOS ANGELES 














A. P. MICHAEL NARLIAN, 


Attorney and Counsellor-at-Law 
415-417-418-419-420-421 Higgins Bldg., 
LOS ANGELES, CAL. 

Admitted to practice in all Courts of the States of 
California and Nevada 
SPECIAL COLLECTION DEPARTMENT 


References—Farmers and Merchants National Bank 
and Los Angeles Trust and Savings Bank, 
Angeles, Cal. 


CONNECTICUT CREDIT BUREAU 


415 Palace Theatre Building 
HARTFORD, CONN. 


Established 1912 
Collections handled by personal interview in any 
city or town in Hartford County 
CREDIT REPORTS 


References—Hartford Chamber of Commerce, or any 
Bank in Hartford 





CREDIT MEN’S ASSOCIATION 
of NORTHERN KENTUCKY 


O. J. WitiaMs, Sec’y 


Accounts solicited in Cincinnati, Ohio 
Covington, Newport, Belleview, Dayton, 
Kentucky 


Commercial Law League Rates 


COVINGTON, KY. 








NEW ORLEANS 
1919 Maison Blanche Bldg. 


Business Men’s Credit Bureau 
Ww. SCOTT DOSCH, Mgr. 


Well Equipped Collection and Law. Depts. 
Member of Local Retailers’ Credit Bureau 
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COLLECTION SERVICE 


Advertisements of Members Soliciting Your Collections 





2 
BEACON SYSTEM 
COLLECTIONS EVERY WHERE 


CREDIT REPORTS ON ANYBODY 
307 Malin ST. PHOENIX BLDG. 


RIVER 2848 





SPRINGFIELD, MASS. 
Established 1909 





LANSING, MICHIGAN 
Business Men’s Credit Association 


506 PRUDDEN BUILDING 


M. H. VOGEL, SECRETARY AND MANAGER 


Personal Service on Central Michigan Claims 
Publishers of The Lansing Credit Guide 


CLAUDE KING, Pres. 





ST. JOSEPH, MISSOURI 
Snow-Church Collection Co. 
Established 1890 


Personal Attention to Each Claim 
Prompt Service, Prompt Remittances 


Refer to any bank or business house 





MINNEAPOLIS 
Associated Credit Exchange, Inc. 
S. L. GILFILLAN, Sec’y and Mgr. 

Prompt and Efficient Attention given all claims 
NO COLLECTION—NO CHARGE 


314 Nicollet Avenue 
MINNEAPOLIS, MINNESOTA 





MONTANA 
LEWISTOWN, Fergus County 


The Collector Who “DOES” Collect 
P. S. GERLINGS 


Office: Suite No. 1, Empire Bank Building 
LEWISTOWN, MONTANA 


COLLECTIONS REPORTING 





LINCOLN, NEBRASKA 


The United Credit Bureau 





Frequent Reports 
Prompt Remittances 


Equipped to Handle Collections 
Anywhere in the State 








GEO. S. KAIGHN 


Oo 
MERCANTILE COLLECTIONS 
AND ADJUSTMENTS 
oO 


Lawyers Building 
NEWARK, N. J. 


J. WILLIAM PENNELL & COMPANY 


Bonded to State of New Jersey 


Specialists in Commercial Collections 


319 Market St. 506-7 Commonwealth Bldg. 
Camden, N. J. Trenton, N. J. 


Established 1914 


Operators and publishers of Credit Guides for Camden 
Credit Association—Trenton Credit Association 


RETAIL MERCHANTS 
ASSOCIATION 
o 
701-716 Chamber of Commerce Bldg. 
BUFFALO, N. Y. 
oO 
Thoroughly Organized Collection and 
Credit Reporting Departments 











HERMAN STEINBERG 


Collections * Adjustments 


299 Madison Avenue 
at 41st Street 


NEW YORK CITY 





NORTH DAKOTA 


Credit Bureau of Greater Grand Forks 
N. W. Nat’l Bank Bldg., 
Grand Forks, N. D. 
Francis McKERNAN, Mgr. 


Collections and Adjustments in North 
Dakota and Northern Minnesota 





CINCINNATI, OHIO 


ERNEST R. GWINNER, Mgr. 


THE L. ROESCHER COLLECTING CO. 


Founded 1877 


Collections or Legal Business in vicinity of 
Cincinnati or elsewhere 
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COLLECTION SERVICE 


Advertisements of Members Soliciting Your Collections 





PORTLAND, OREGON 
EMMONS & EMMONS 


Attorneys at Law 
728-731 Morcan Bipc. 
Collections 50%—Reports $1.00 
Refer to John V. Farwell Co., Chicago. 


Frankel Frank Co., Kansas City, Mo. 
Any Bank, Portland, Oregon. 


MERCHANTS GUARANTEE CO. 


Credit Information and Collections 
Adjustments a Specialty 





Gro. W. WEBSTER, Pres. 


Merchants Guarantee Building 


LANCASTER, PA. 


THE JAMES-SANFORD AGENCY 
NASHVILLE, TENN. 
oO 
Prompt, Efficient Collection Service 
Twenty-five Years in Business 
D 


Remit same day as Collect and can give 
rating on everyone in Davidson County 








OGDEN, UTAH 


MERCHANTS CREDIT BUREAU 
M. STEWART, Mgr. 
Bonded for $5,000.00 to State of Utah 
WE GET THE MONEY 


Suite 202 Eccles Building 
OGDEN, UTAH 


KENOSHA RETAILERS ASSN. 
KENOSHA, WISC. 
Oo 


If We Don’t Collect 
No One Can 





Merchants Collection Co. 


731-732 Peyton Building 
SPOKANE, WASHINGTON 


We handle Collections of Every Kind 


No Collection, No Charge 





WISCONSIN, 
IOWA, 
MINNESOTA 


COMMERCIAL SERVICE 


BUREAU 


THREE OFFICES: 


314-15 Newburg Bldg., LA CROSSE, WISC. 
110 Exchange Bldg., WINONA, MINN. 
206 Duggan Bldg., OSHKOSH, WISC. 


PERSONAL ATTENTION GIVEN TO 
ALL COLLECTIONS 








SOUTHERN CALIFORNIA 


y 


“We Get fi 


the Coin” 


H. G. BITTLESTON 


426 South Spring Street 
LOS ANGELES 





Law and Collection Agency, Inc. 











SEATTLE, WASHINGTON 


ASHER BROS., Inc. 


A. R. PHILLIPS, Pres. 
430-1-2-3 Pioneer Bldg. 


MEMBERS OF THE 
Oregon- Washington League of Collectors 
American Collection Service 
The Mutual Association of Mercantile 
Adjusters 
Reference: Dexter Horton National Bank 
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(20T GEmUINE WITHOUT THID NEmATURE 


A Proven System that will eliminate your “P. and L.” accounts 


. COLLECTS BAD ACCOUNTS 
Local Publicity PREVENTS BAD ACCOUNTS 


Will produce results after other methods fail 





No Commission or Fees All money paid direct to creditor 
















We post a Cash Guarantee with every system. 
YOU CAN’T LOSE. 


We guarantee it to collect your money. 














General Offices: 
HOLLAND BUILDING, ST. LOUIS, MO. 
Branch Offices: 


NASHVILLE, TENN., BIRMINGHAM, ALA., 
ATLANTA, GA. 


















WANTED 


An advertising man in each city in the United States to solicit 
advertising on a commission basis for the CREDIT WORLD. 


THE CREDIT WORLD is the best medium for the sale of 
Office Supplies of all kinds. Typewriters, Billing Machines, 
Ledgers, Indexes, Adding Machines, etc., because it reaches 
eight thousand real prospects every month. 














If interested, write us. If you know of someone who can 
handle this as a side line, write us. 


RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
St. Louis, Mo. 





Equitable Building 




















PASSING CREDITS— 
Without Delay! 


THis picture shows part of the credit authorizing system 

of The Dayton Co. Department Store, Minneapolis, 
Minn. The second largest N.C. R. Electrical Credit System 
in the world plus RAND Visible Control makes this one of the 
fastest credit authorizing systems known. 


The evils of delay in passing credits—with the consequent 
embarrassment and annoyance to the customer—are known 
to every credit man. RAND Visible Control today makes it 
possible not only to eliminate that delay but saves time and 
clerical cost and eliminates loss due to memory authorizations. 


RAND Visible Control is simply record keeping brought 
up-to-date. Modern business and the new conditions call for 
speed in service and production, and RAND—seven times faster 
than the old “hand-digging’” way—gives a tremendous 
advantage in facing these conditions. 

For installations of any size, RAND maintains a special In- 
stallation Department. No new help necessary, none of the 
worries and losses resulting from business interruptions—we 
install and turn over the system in working order, complete. 


Get in touch with our nearest office—let 
them help you solve your credit problem 


DEPT. G-3 
THE RAND COMPANY 
Ncrth Tonawanda, N. Y. 
Branch Offices: New York, Chicago, Boston, Buffalo, Philadelphia, Detroit, 
Cleveland, Syracuse, Providence, Washington, Salt Lake City, San Francisco, 


Atlanta, Pittsburgh, Kansas City, Baltimore, St. Louis, Dallas, Minneapolis, 
Portland, Denver, Seattle, Spokane, Tacoma, Los Angeles and Honolulu. 


RAND will 
‘visualize’ your 
present card- 


system. 
ea "1 VISIBLE BUSINESS-CONTROL 





MU 











‘ | 
VISIBLE CONTROL OF CREDITS: PRODUCTION: PERSONNEL STOCK: SALES PROMOTION 











